





    
	
	
    

	


		

			      
			      CONTACT US: 866-766-9471 

			      

		


		

        



	ESO Fire


	Incidents
	Properties & Inspections
	Permits
	EHR
	Analytics
	Scheduling
	Activities
	Asset Management
	Hydrants
	Checklists
	Personnel Management
	NarcBox
	FireRescue1 Academy



	FIREHOUSE Support


	GoToAssist
	Software Documentation
	Utilities
	State Information
	Contact Support



	About Us


	FHETS



	Contact Us
	Search
	
	        			
							
								
						          
						          Menu
								
							
							Menu
						
	        		   


  
		
		




			
	

	[image: ]



Products & Services






Today’s First Responders need a powerful records management system to manage critical information. Every second counts, and FIREHOUSE Software can help you manage the information you need to make critical decisions. Fire and EMS agencies have to keep track of a wide range of information. With our large base of active clients, the fire and EMS agency experience of our employees, and our professional development staff, we feel that we offer the best Fire and EMS information management software in the industry. Experience FIREHOUSE Software, and you’ll experience software, support, and services unmatched in the industry. Discover your solution today!

FH Products

Our products are designed for both in the field and at the station use, packed with features that provide real-time access to critical information. Streamlined reporting functions keep everyone informed, up to date, and fully compliant when you need it most.

	FIREHOUSE Software – the nation’s most trusted and most widely used NFIRS and EMS records management system. Learn more…
	FH Mobile Response – extend the power of your existing FH Software to the field, providing immediate access to critical response information en-route to the incident with a complete navigation system. Learn more…
	FH CAD Monitor – a stand-alone executable designed to create records in your FIREHOUSE Software system based on information entered and output from a computer-aided dispatch (CAD) system. Learn more…
	FHinspector for iPad – combine iPad’s trademark interface and live GPS with your FIREHOUSE Software data for occupancy and hydrant inspections. Learn more…
	FH Analytics – A multi-directional data analysis tool to evaluate the data collected from all modules of FIREHOUSE Software. Learn more…


Services

We’ve helped government agencies improve operations to better serve their citizens for years. Multiple tasks and processes are critical to your daily operations, yet they divert your valuable resources from core functions. Can you use a partner with outsourcing services experience and expertise to perform these tasks and free up your vital resources? Let us help you manage those business processes.

	FH Cloud – just log on with any Windows computer connected to the internet and go. We handle everything else. Learn more…
	FH CMS – our partnership with Kaplan Fire & EMS Training brings you access to online Fire & EMS training. Learn more…
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717 Locust Street,
Suite 103
Des Moines, IA 50309



Toll Free: 866-766-9471 

Local: 515-288-5717 

Sales Fax: 515-288-4825
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						Wave 2024 featuring ESO Training Academy Agenda is LIVE! Save the date for April 2-5, 2024 and take advantage of our lowest pricing available starting TODAY! 
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