
FIREHOUSE Software
Setup for Citrix or Terminal Services



© 1993 - 2011 ACS, AXeroxCompany,
XeroxCorporation and Affiliated Computer Services Inc. All rights reserved.
2900 100th St., Suite 309
Urbandale, IA 50322
All rights reserved

WSpell ActiveXSpelling Checker © 1997 - 2002
Wintertree Software, Inc.
PDF Rasterizer.NET © 2001 - 2005
TallComponentsBV

FIREHOUSE Software® is a registered trademarkof ACS. All rights reserved. Microsoft, MS,MS-DOS,Microsoft Visual FoxPro, and
Microsoft Accessare registered trademarks.Windows is a trademarkof Microsoft Corporation. CAMEO isa registered trademark. iPad is
a registered trademarkof Apple, Inc. All other products or servicesmentioned in thismanual are identified by the trademarksor service
marksof their respective companiesor organizations. ACSdisclaimsany responsibilities for specifying whichmarksare owned bywhich
companiesor organizations.

FIREHOUSE Software is protected by the copyright laws that pertain to computer software. It is illegal to make copiesof the Software
except for backups. It is illegal to rent, lease, sublicense, or otherwise transfer anyof thematerials. It is illegal to remove or obscure pro-
prietary notices. It is illegal to duplicate and distribute the Software byanyother means, including electronic transmission. To protect trade
secrets contained in the Software, youmaynot decompile, reverse engineer, dissemble, or otherwise reduce the Software to human per-
ceivable form. Youmaynot modify, adapt, translate, rent, lease, or create derivative worksbased upon the Software or anypart thereof.

ACS warrants the originalCDsare free from defects in material and workmanship, assuming normal use, for ninety (90) days from the
date of purchase. Except for expresswarranty of the originalCDsset forth above, ACSgrants no other warranties, expressor implied, by
statute or otherwise, regarding the CDs relatedmaterials, their fitness for anypurpose, their quality, their merchantability, or otherwise.
The liability of ACS, under the warranty set forth above, shall be limited to the amount paid by the customer for the product. In no event
shall ACSbe liable for any special, consequential, or other damages for breach of warranty.

© 2011 ACS - Printed in the United States. All rights reserved. No part of thiswork covered by copyright hereonmaybe reproduced in any
form byanymeans -- graphic, electronic, or mechanical -- including photocopying, recording, taping, or storage in any information
retrieval system, without the written permission of the copyright owner.

ii FIREHOUSE Software Setup for Citrix or Terminal Services



Technical support
FIREHOUSE Software Technical Support:
Phone: 800-921-5300, option 2
support@firehousesoftware.com

Sales contacts
Jim Brandariz
Phone: 800-796-1614, 530-621-0981
Fax: 530-626-8582
Jim.Brandariz@acs-inc.com
AZ, CA, NV, OR, WA

Peter Eleftherakis
Phone: 888-362-4446, 508-362-4446
Fax: 508-362-5932
Peter.Eleftherakis@acs-inc.com
CT, MA, ME, NH, NY, RI, VT, Ontario

Mike Rogers
Phone:  888-941-3473, 214-504-0242
Fax: 214-504-0244
Mike.Rogers@acs-inc.com
AR, KS, LA, MO, MS, OK, TX

Forest Nace
Phone: 800-285-8685
Fax: 724-283-9086
Forrest.Nace@acs-inc.com
DE, IN, KY, MD, NJ, OH, PA, VA, WV

Justin Powell
Roger DeDoncker
Rebecca Sanger
Phone: 800-921-5300, ext. 1
Fax: 515-288-4825
fhsales@acs-inc.com
AK, AL, CO, GA, FL, HI, ID, IA, IL, MI, MN, MT,
NC, ND, NE, NM, SC, SD, TN, UT, WI, WY,
International

FIREHOUSE Software Setup for Citrix or Terminal Services iii



Table of Contents
Introduction 1

Place the server in installation mode 1

Decide whether to use a local or roaming profile 2

Check for theWindows folder 3

Create a home folder for the user 4

Use regedit to set up a path statement for the FH.INF file 6

Install FH and create the FH.INF file 7

INI installation of FH 8

Registry installation of FH 9

Create and populate a Remote folder 10

Edit the FH Enterprise FH.INF file 11

Verify your FH.INF changes in FH 12

Return the server to application mode 13

iv FIREHOUSE Software Setup for Citrix or Terminal Services



Introduction
TheFIREHOUSE Software Setup for Citrix or Terminal Services is designed to help you set up
FH® Standard or Enterprise for use with Citrix or Terminal Services, using a local or roaming pro-
file.

WARNING: The information in this document is provided to you to set up
FIREHOUSE Software® on Citrix and Terminal Services on your own. The setup of Citrix or
Terminal Services is not supported by FH technical support.

Caution: These instructions have not yet been tested by technical support onWindows Server
2008 R2.

Note: It is assumed that Citrix or Terminal Services is already installed and configured correctly
on your server.

The setup forFIREHOUSE Software is the samewhether your server is running Citrix or Ter-
minal Services. 

FH technical support staff is available to answer your questions by telephone or email. Technical
support hours are from 7:00 A.M. to 7:00 P.M. Central time, Monday through Friday, and from 8:00
A.M. to 12:00 P.M.on Saturday. Call 800-921-5300, option 2, for support voicemail and leave ames-
sage as to when you are available for a return call.You can also send an email to
support@firehousesoftware.com.

Place the server in installation mode
Note: You only need to do the steps below if you are usingWindows Server 2008. If you are not
usingWindows Server 2008, skip this topic and go toDecide whether to use a local or roam-
ing profile, on page 2.

Windows Server 2008must be placed to installationmode before installing FH™, or users may
encounter issues after the installation.

1. Log on to your server as an administrator.

2. ChooseStart → Run.
TheRun dialog box appears.

3. InOpen, type cmd.
A Windows system dialog box appears with a command prompt.

4. At the prompt, type change user /install.
A message appears confirming that the server is now set to installationmode.

5. Close theWindows system dialog box.

6. Continue withDecide whether to use a local or roaming profile, on page 2.
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Decide whether to use a local or roaming profile
WARNING: Microsoft does not recommend the use of roaming profiles. While FH 6 or later sup-
ports the use of roaming profiles in Active Directory (AD), a better practice would be to use
folder redirection.

When you are setting upFIREHOUSE Software to use Citrix or Terminal Services, youmust
decide whether you want to set up a local profile on a specific workstation, or whether you want to
set up a roaming profile on your network. When a user has a home directory specified in AD, aWin-
dows folder is created in the user's home directory, and that folder is used instead of theWindows
folder in the user's profile on the Citrix or Terminals Services server. To use a roaming profile, you
will set up an FH.INF file in theWindows folder in the user's home directory.

Caution: Do not place the FH.INF file in the profile on the Citrix or Terminal Services server, as
it will be overwritten when the user logs into the server.

Note: (Windows Server 2008) If a user is amember of the Local Guest Group or the
Domain Guest Group, the server creates a profile named TEMP instead of downloading the
user's roaming profile. If this occurs, remove the user from all guest groups, and read theMicro-
soft KB articleCannot Save Terminal Services Profile Locally If You Are aMember of a Guest
Group on the Terminal Server at http://support.microsoft.com/kb/293660.

1. Decide whether you want to use a local or roaming profile with FH.

2. Depending your decision, do one of the following:

To use this profile Do this

Local profile Continue with Install FH and create the FH.INF file, on page
7.

Roaming profile Continue withCheck for the Windows folder, on page 3.

2 FIREHOUSE Software Setup for Citrix or Terminal Services

http://support.microsoft.com/kb/293660


Check for the Windows folder
Note: If you are using a local profile, skip the steps below and go to Install FH and create the
FH.INF file, on page 7. The steps below are part of setting up a roaming profile.

FH checks for an FH.INF file first in the profile folder on the local workstation, then in the user's
home folder on the network. If FH does not find the FH.INF file in these locations, it uses the
default registry settings .INI file in the FH installation folder on the workstation.

To use a roaming profile, you need to verify that theWindows folder exists as expected, or create
a home folder if theWindows folder does not exist.

1. Navigate into a user's profile folder on their workstation.
Tip: Profile folders are typically located in C:\Documents and Settings.

2. Check to see if there isWindows folder in the user's profile folder.

3. (If theWindows folder exists) Continue with Install FH and create the FH.INF file, on
page 7.

4. (If theWindows folder does not exist) Navigate to the user's home folder on the network
server.

5. Check to see if there isWindows folder in the user's profile folder.

6. (If theWindows folder exists) Continue with Install FH and create the FH.INF file, on
page 7.

7. (If theWindows folder does not exist ) Continue withCreate a home folder for the
user, on page 4.
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Create a home folder for the user
Note: If you are using a local profile, skip the steps below and go to Install FH and create the
FH.INF file, on page 7. The steps below are part of setting up a roaming profile.

1. ChooseStart → Administrative Tools → Active Directory Users and Computers.
TheActive Directory Users and Computers dialog box appears.

2. In the left pane, expand the domain name and then select Users.
The contents of theUsers folder appears in the right pane of the dialog box.

3. In the right pane, right-click the name of the user you want to create a home folder for, and
then select Properties from the right-click menu.
TheProperties dialog box for that user appears.

4. Click theProfile tab.

5. UnderHome folder, specify the location for the user's home folder as appropriate to your
environment.
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6. Click OK.

7. Contact the user and ask them to log out, and then to log in again.

8. Navigate to the user's home folder on the network server, and check to see if theWin-
dows folder has appeared.

9. (If theWindows folder now exists) Continue with Install FH and create the FH.INF
file, on page 7.

10. (If theWindows folder does not exist) Continue withUse regedit to set up a path state-
ment for the FH.INF file, on page 6.
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Use regedit to set up a path statement for the FH.INF file
Note: If you are using a local profile, skip the steps below and go to Install FH and create the
FH.INF file, on page 7. The steps below are part of setting up a roaming profile.

1. Navigate into the user's profile folder on their workstation.

2. Create a new folder and name itWindows.

3. ChooseStart → Run.
TheRun dialog box appears.

4. InOpen, type regedit, and then click OK.
TheRegistry Editor dialog box appears.

5. In the left pane, expandHKEY_CURRENT_USER.

6. Right-click Environment, and then select New → String Value from the right-click
menu.
In the right pane, New Value #1 appears, highlighted to be renamed.

7. Rename theNew Value #1 toPath.

8. Right-click Path, and then selectModify.
TheEdit String dialog box appears.

9. InValue data, enter the path to the user's profile folder, and theWindows folder in it.

Example: (Windows Server 2003) C:\Documents and Set-

tings\Jane\Windows

Example: (Windows Server 2008) C:\Users\Jane\Windows

10. Click OK.

11. Close theRegistry Editor dialog box.

12. Contact the user and ask them to log out, and then to log in again.

13. Continue with Install FH and create the FH.INF file, on page 7.
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Install FH and create the FH.INF file
Each user must have their own FH.INF file to specify individual settings. When an FH.INF file
exists in the user’s profile, FH reads the settings from the FH.INF file instead of from the registry
or INI installation of FH.

If multiple FH sessions use the singleWindows registry entries for FH, the following problems
may occur: 

l The sameworkstation is defaulted to, regardless of who is connected through their own
workstation.

l A user with files in the remote folder open for writing prevents another user frommodifying
the same file.

l Audit tracking problems frommultiple users sharing the same remote folder.

Note: Depending on whether FH was installed as an INI installation or a registry installation, the
process for creating and editing an FH.INF file for each user is different.

1. Install FH Standard or FH Enterprise according to their respective installation guides.

WARNING: (FH Enterprise)When you reach theConfiguration Location screen of
theFIREHOUSE Software installation wizard and you are prompted for the instal-
lation type, youmust select Registry.

2. Grant the Users groupmodify rights for theFIREHOUSE Software installation folder
and all its sub-folders.

3. Depending on how you installed FH, continue with one of the following.

l INI installation of FH, on page 8

l Registry installation of FH, on page 9
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INI installation of FH
1. Navigate into the FH installation folder.

2. Copy the FH.INI file.

3. Navigate into one of the following: 

l (Local profile) The user's profile folder on their workstation.
Tip: Profile folders are typically located in C:\Documents and Settings.

Example: C:\Documents and Settings\Jane

l (Roaming profile) The user's home folder\Windows folder

Example: \\server name\Jane\Windows

4. Paste the FH.INI file.

5. Change the extension on the file to .INF, so that the file is named FH.INF.

6. In Notepad, open FH.INF.

7. Search the file for [Workstation] to find the correct set of options to edit.

8. For the Default variable, change the value to a unique 10-digit value for that user's work-
station.

9. Save and close the file.

10. Repeat steps 1-9 for each user connecting to FH through a remote session.

11. Continue withVerify your FH.INF changes in FH, on page 12.
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Registry installation of FH
1. Insert the FH Standard or FH Enterprise CD into your CD/DVD drive.

2. Open the CD and navigate into the Tools directory.

3. Double-click Reg2INI.exe.
TheConvert Registry to INI File dialog box appears.

4. InName of INI File to Create, enter the path to the user's profile, and the filename
FH.INF.

l (Local profile) The user's profile folder on their workstation.
Tip: Profile folders are typically located in C:\Documents and Settings.

Example: C:\Documents and Settings\Jane\FH.INF

l (Roaming profile) The user's home folder\Windows folder

Example: \\server name\Jane\Windows\FH.INF

5. Select Generate a New Workstation ID and then click OK.
The FH.INI file is created with a unique 10-digit workstation ID, in the location you spec-
ified.

6. Repeat steps 4-5 for each user connecting to FH through a remote session.

7. Do one of the following: 

FH edition Then do this

FH Standard Continue withVerify your FH.INF changes in FH, on page 12.

FH Enterprise Continue withCreate and populate a Remote folder, on page 10.
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Create and populate a Remote folder

Note: If you installed FH Standard, skip the steps below and go toVerify your
FH.INF changes in FH, on page 12. The steps below are required for FH Enterprise.

WARNING: Before beginning, verify that all FH users are logged out, and that FH is not running.

1. Navigate into the folder where you installed FH.

2. Double-click FHEXPAND.EXE.
TheExpander dialog box appears.

3. From Folder Type, select Remote Access Database.

4. In Target Location, enter the path to the Remote folder in the FH installation folder.

Tip: You can also browse to the profile folder by clicking the lookup button and using
theSelect Directory dialog box that appears.

5. Select Overwrite Existing Files.

6. Select Refresh Database Triggers.

7. Click OK.
FH Expander populates the Remote folder in the installation folder with clean files.

8. Copy the Remote folder.

9. Navigate into a user's profile folder.

l (Local profile) The user's profile folder on their workstation.

Example: C:\Documents and Settings\Jane

l (Roaming profile) The user's home folder\Windows folder

Example: \\server name\Jane\Windows

10. Paste the Remote folder into the user's profile folder.
The Remote folder contains the FH license file, so you do not need to license the user's
FH session.
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Note: The user must have full rights to the Remote folder to be able to add, delete and
modify files in this folder.

11. Repeat steps 9-10 for each user connecting to FH through a remote session.

12. Continue withEdit the FH Enterprise FH.INF file, on page 11.

Edit the FH Enterprise FH.INF file

Note: If you installed FH Standard, skip the steps below and go toVerify your
FH.INF changes in FH, on page 12. The steps below are required for FH Enterprise.

1. (If you are not there already) Navigate into a user's profile folder.

l (Local profile) The user's profile folder on their workstation.

Example: C:\Documents and Settings\Jane\FH.INF

l (Roaming profile) The user's home folder\Windows folder

Example: \\server name\Jane\Windows\FH.INF

2. In Notepad, open FH.INF.

3. Search the file for [System].

4. For the Default variable, change the value of the path to the user's Remote folder.

5. For the [Database], [Queries], [Reports], and [Remote] sections of the file,
change the value of the Default variable to the path to the user's Remote folder.

6. Search the file for [Workstation]

7. For the Default variable, change the value to a unique 10-digit value for that user's
workstation.

8. Save and close the file.

9. Repeat steps 1-9 for each user connecting to FH through a remote session.

10. Continue withVerify your FH.INF changes in FH, on page 12.
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Verify your FH.INF changes in FH
Once you have specified the path for a remote login, you need to verify that the new path you spec-
ified in the FH.INF file is correct.

1. Log into FH as one of the users you have set up an FH.INF file for.

2. ChooseHelp → About FIREHOUSE Software.
TheAbout dialog box appears.

3. InWks ID, verify that the unique 10-digit number you specified in the FH.INF file under
[Workstation] is displayed.

4. Click OK

5. (FH Enterprise) Do the following.

a. Choose Tools → Workstation Options.
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TheWorkstation Options dialog box appears.

b. Click the Local Data & Files tab.

c. Verify that the paths displayed on this tab are the same as the one(s) you specified in
the user’s FH.INF file.

d. Close the dialog box.

6. Continue withReturn the server to application mode, on page 13.

Return the server to application mode
Note: You only need to do the steps below if you are usingWindows Server 2008.

The server must be returned to applicationmode after installing FH.

1. ChooseStart → Run.
TheRun dialog box appears.

2. InOpen, type cmd.
A Windows system dialog box appears with a command prompt.

3. At the prompt, type change user /execute.
A message appears confirming that the server is now set to user mode.

4. Close theWindows system dialog box.
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