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Installation and Implementation Guide



Technical support

Contact methods:
« Phone: 800-921-5300, extension 2

o Email: support@firehousesoftware.com

Caution: Call to receive top-priority service if you have a software emergency, such as
an FH product that is completely down.

o Chat: http://www.firehousesoftware.com/contact-us/support.php

o Web site: http://www.firehousesoftware.com/contact-us/support.php

So that we can better serve you, please provide the following information when you contact
FH technical support.

« Fire department name

« City

. State

« Phone number

« A description of your problem

« Alist of the steps necessary to recreate the problem

« Schedule information in case a support technician needs to call you back

Note: An active support agreement is needed for technical support, or you can use pay-per-call
support for each issue. To purchase a support agreement, contact the sales representative for
your state. Information on contacting sales is available at http://www.firehousesoftware.com/
contact-us/sales.php.

When you contact us, tell us right away how much the issue impacts your immediate ability to
use your FH product. Responses are classified by as follows:

« Emergency: An FH application or service is severely impacted for a single customer, and
no practical workaround is available.

« Urgent: An FH application or service is severely impacted for a single customer, but a
practical workaround is available.

« High: An FH application or service is severely impacted for single or multiple customers.
« Normal: An FH application or service is impacted for single or multiple customers.

« Low: An FH application or service is impacted for single or multiple customers, where
ongoing impacts are minimal.

For non-emergency inquires, a response within two business days is normal. If you are not sat-
isfied that your issue is being resolved in a timely fashion, you can escalate the issue to the next
level. On the FH web site (http://www.firehousesoftware.com/), choose either Support/Training
> Support Ticket Escalation or Contact Us > Support Ticket Escalation. On the page that
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appears, fill out the required fields and then click Submit. An email with your information is sent to
the technical support manager, who will investigate the situation and work to resolve the issue.

For NEMSIS coding elements and reference materials:
http://www.NEMSIS.org

For NEMSIS codes or usage for your area:
Contact your local or state EMS agency
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Introduction

The NEMSIS Installation and Implementation Guide is designed to help you configure your depart-
ment's FIREHOUSE Software® database to use the National EMS Information System
(NEMSIS) code set. This guide also helps you prepare your database for exporting EMS incident
records and detailed demographic information for local, state, and national agency reporting.

NEMSIS is supported in FIREHOUSE Software 7.5.40 or higher. This guide documents the

steps needed to install and implement NEMSIS with a more recent version of FIREHOUSE Soft-
ware.

WARNING:
« Review the entire guide thoroughly before beginning.

« Do not enter any new EMS incident reports with patients into FH® before you complete this
guide.

« Demographic information is exported independently of the patient information.

Note: While we recommend performing all the items in this guide, you should verify the current
requirements to be in full compliance with your local/state reporting body.

Install your state's custom .FHz files, on page 9
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Overview of tasks for installing and implementing the
NEMSIS code set

Below is a high-level list of the tasks you will perform when installing and implementing the
NEMSIS code set. Detailed steps for performing each of the tasks below follow this list.

WARNING: Do not attempt the installation and implementation without the detailed steps on the
following pages.

Tip: Print off this page of this file and use it as a checklist as you complete each of the steps.
1. Run FH Database Tools to compact database and rebuild database index files.
2. Back up your FIREHOUSE Software database.
3. Install your state's custom . FHz files.
4

Decide whether to map existing codes or replace your code set with the NEMSIS code
set.

5. Do one of the following:
« Map your existing EMS codes to the NEMSIS code set.
« Replace your existing EMS codes with the NEMSIS code set.
Configure NEMSIS export options and medical devices class codes.
(If you mapped your existing EMS codes) Add or update codes to lookup tables.

Update EMS service numbers.

© © N ©

Update city codes.

10. Update unit codes.

11. Update station codes.

12. Update destination facilities codes.

13. Update medication codes.

14. Update procedure codes.

15. Update protocols used codes.

16. (If you mapped your existing EMS codes) Resolve invalid structures.
17. Set up staff member information.

18. Add additional user fields.

19. Install NEMSIS export utilities.

20. Verify the NEMSIS configuration.

21. (If necessary) Correct unit codes associated with multiple inventory item.

22. Export NEMSIS data for state and national reporting.
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Run FH Database Tools

You need to run FH Database Tools to compact the live database and rebuild database index
files.

I WARNING: Before beginning, verify that all FH users are logged out, and that FH is not running. I

1. Choose Start — Programs — FIREHOUSE Software — FIREHOUSE Software
Database Tools.

'l.; FEETEITS AEHOUSE Software 7 i [ FIREHOUSE Software Enterprise Edition Tools  »
5 T P FIREHOUSE Software 7
= Eg FIREHOUSE Software 7 Help
D Settings 1 Q FIREHOUSE Software Backup Utility
73 FIREHOUSE Software Database Archiver

v Documents 3

) Search 3

4 = FIREHOUSE Software Database Tools
Q Help and Support &3 FIREHOUSE Software Internet Updates
™ FIREHOUSE Software Mobile License Manager
] Run & FIREHOUSE Software System Activation
gj Uninstall FIREHOUSE Software
O)  Shut Down

k4| Windows XP Professional

The Database Tools - FIREHOUSE Software dialog box appears.

Note: (FH Enterprise) Selected Database lists the name of the SQL database to back
up. If Connect to Remote Database is selected, Rebuild Index Files is renamed
Rebuild Remote Folder and Check Remote Database.

- Database Tools - FIREHOUSE Software (7.7.0) MIsE

Selected Databaze
CAFIREHOUSE SoftwarehD emaD atab []

Operations to Perform

[+]:¥alidate File Locations!
Checks for duplicate or migplaced databazes or tablez cauzed by an incomplete
restore or a restore ta the wrong location or manually moving files or folders.

Compact Tables
Phyzically removes records marked for deletion from all data tables and compacts
narrative and memao figlds to help free dizk space.

Rebuild Index Files
R ebuildz the index files from information in the Syatem Databaze. Thiz
operation must complete once started or you will get erors running the program.

[ ] ¥Yerify Logical Integrity
Perfarms variouz lagical intearity and conzistency checks on tables in the
database.

Wiew Active Loging... Run ” Cloze
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2. Verify that the path displayed in Selected Database is the correct location for your depart-
ment’s live database, and edit it if necessary.

Note: We are using the DemoData database for example purposes in these instruc-
tions. Use your live database when running Database Tools.

3. Click View Active Logins.
The Active Logins - FIREHOUSE Software dialog box appears.

=~ Active Logins - FIREHOUSE Software

|Lagin Time “wiorkztation MName Uzermame ~
_ w
| | >

0 Active Loging Listed.

‘ Attemnpt to Clear Invalid Logins. ..

4. (If any login records are displayed in the Active Logins dialog box) Click Attempt to
Clear Invalid Logins.

5. Click OK to return to the Database Tools - FIREHOUSE Software dialog box.

6. (FH Standard Edition) Select Compact Tables and Rebuild Index Files, and then clear
any other check boxes.

7. (FH Enterprise Edition) Do the following.
a. Verify that Connect To Remote Database is selected.

b. Select Compact Tables and Rebuild Remote Folder and Check Remote Data-
base.

8. Click Run.

Progress updates appear on your screen. This process may take some time if you have
many records or a large database.

Note: If errors appear and you need assistance resolving them, contact FH® technical
support.

9. Click Close to close the Database Tools dialog box.

10. Continue with Backup your FH database, on page 5.
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Backup your FH database

I WARNING: Before beginning, verify that all FH users are logged out, and that FH is not running. I

1. Choose Start — Programs — FIREHOUSE Software — FIREHOUSE Software
Backup Utility.

The Login Required - FIREHOUSE Software dialog box appears.

—* Login Required - FIREHOUSE Software

Izer Mame

Paszwiord

Database | CAFIREHOUSE SoftwarehDemoDatah [j

k. ‘ | Cancel ‘

2. Enterthe administrative username and password for FH in the Login Required -
FIREHOUSE Software dialog box, and then click OK.

The Backup/Restore - FIREHOUSE Software dialog box appears. Depending on
whether you are using FH Standard or FH Enterprise, different tabs are available in the
dialog box.

3. Depending on whether you are using FH Standard or FH Enterprise, do the corresponding
steps below.

FH Standard
The Backup and Restore tabs are active.
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= Backup/Restore - FIREHOUSE Software

Backup | Bestore

Select the components to back up

D atabaze | C:AFIREHOUSE SoftwarehDemal atah I E]
Sugtem Data ! C:AFIREHOUSE SoftwarehSypstem’, i E]
Queries | C:AFIREHOUSE SaoftwareQueries, | E]
Reports | C:AFIREHOUSE Software\Reportst [

[ ] Test for exclusive access to database before nning backup

Yerify backup file upon completion

Path of backup hle to auto-generate [+] &uto-generate file name
| CAFIREHOUSE Software®Backup' (]

] ‘ ‘ Cancel

1. Verify that Database, System Data, Queries, and Reports are selected and the
paths for them are correct.

Note: If any of the paths are incorrect, you can either click in the path field and type

the correct path, or you can click the lookup E] button to the right of the field and
navigate to the correct location as you did earlier.

2. Select Verify backup upon completion.
3. Verify that the path displayed in Path of backup file to auto-generate is correct.

FH Enterprise
The Remote Backup/Restore tab is active.
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E Backup/Restore (fh_demo) - FIREHOUSE Software o i 1|

Backup | Fiestore  iRemote Eackupfﬂestnre?l

{* Backup To
I Mo Backup Devices Found j Manage Backup Devices

I ame of Backup

D ezcription of Backup

" Restore From
I Mo Backup Devices Found j

Backup to Restare
| 2
D ezcription of Backup

[k Cancel

1. Under Backup To, check the backup device listed.

2. (Ifthe displayed listing is No Backup Devices Found, orif the backup device is not
listed in the menu) Do the following.

a. Click Manage Backup Devices.
The Remote Backup Devices dialog box appears.

1§ Remote Backup Devices - FIREHOUSE Software X

B ackup Device

(£

Add Backup Device Remove Backup Device 0k,

b. Click Add Backup Device.
The Add Remote Backup Device dialog box appears.
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91 Add Remote Backup Device - FIREHOUSE Sofiware  [X]

Device Mame
Device Path and Filename [relative to the SOL zerver]

Cancel

c. InDevice Name, type the name of the device to back up the SQL Server data-
base to.

Note: Spaces are not allowed in the device name.

d. InDevice Path and Filename, type the complete path and file name relative to
the SQL Server database.

e. Click OK.
The new device appears in the Remote Backup Devices dialog box.

Note: If you remove a backup device later, the file is not physically removed. If
you add the same backup device back again, and if the file has not been
deleted in the interim, they will be available again.

f. Inthe Remote Backup Devices dialog box, click OK.
The new device appears in the Backup To menu, and is selected by default.

Caution: If your only backups are located on a hard drive and that hard drive
crashes, you will lose access to the backup.

3. Under Backup To, in Name of Backup, type a name for the backup you are cre-
ating.

4. InDescription of Backup, type a description for the backup you are creating.

4. Click OK.

Progress updates appear on your screen. This process may take some time if you have
many records or a large database.

Note: If you encounter errors and need assistance, contact FH® technical support.

5. Continue with Install your state's custom . FHz files.
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Install your state's custom .FHz files

1. Obtain your state-specific . FHz files in one of the following ways:

From this loc-
ation

Do this

FIREHOUSE
Software 7
installation CD

Note: If possible, obtain these files from the FIREHOUSE Soft-
ware web site, as newer versions may exist.

a. Openthe state folder.
b. Copy NemsisWI.FHz.

c. Onyour hard drive, paste the . FHz files.

FIREHOUSE
Software web
site

a. Inaweb browser, go to http://www.fire-
housesoftware.com/download/NemsisWI.FHz.

Caution: Do not click Open in the File Download dialog box
that appears.

b. Click Save.

c. Inthe Save As dialog box that appears, navigate to the location
on your hard drive where you want to save the file.

d. InFile name, change the file extension from . zip to . FHz.

WARNING: It is very important to change this file extension to
.FHz, for FH to recognize the file. You do not need to unzip
this file after it is downloaded.

e. InSave as type, select All Files, and then click Save.

f. Inthe Download Complete dialog box, click Close.

Tip: You can access state-specific NEMSIS information on the FIREHOUSE Software

web site at http://www.firehousesoftware.com/support/state-info/.

2. Inaweb browser, go to http://www.firehousesoftware.com/download/WIHosp.FHz.

The File Download dialog box appears.

3. Save thefile to a location on your hard drive.

4. (FH Enterprise) Verify that the user name and password for Remote Connection Con-
figuration is for a SQL administrator account.

5. Loginto FH as an administrator.

6. Choose Administration — Install New or Updated Components.

National EMS Information System (NEMSIS) Installation and Implementation Guide
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The Install New or Updated Feature dialog box appears.

Install New or Updated Features

Thiz utility wall add new or updated components to pour FIREHDUSE Software system.

Inztall From... |

Select the Items to Install

Items lizted in bold text already exist in the zystem and will be ovenaritten
with new definitionz i they remain checked.

Install Method
(%) Replace exizting components with new of updated components

() Merge new or updated components with existing components

7. Click Install From.
The Select File dialog box appears.

Select File
Lookin: | £ FIREHOUSE Software ¥ 02 eE
3 [Darchives FFIX4_50.FLL FOXTOOLS.FLL
i E} [C3)Backup FHFH.EXE E) 1nstall.log
My Recent | [C3)Bin & FHACTIV.EXE | %] keylib3z.dl
Documents | [C3)DEMODATA G FHARCHIV.EXE FMachim1.exe
— [C3HELP &2 FHBACKUP EXE Gluninstal.exe
u% [C3) QUERIES 2B FHDETOOL.EXE [£] upTemp.log
Peckiop [CREPORTS =] FHERR. TXT
[C5ketch 3§ FHEXPAND.EXE
. (L5 5ketch Config & FHINetUp. exe
’j C)5pel @fhrecalc.exe
(- z
e sy [)5ystem . e FHUpdate EXE
i_’-ﬂ ApexExchangeXControl2.0cx E] FHUpdate.Log
> %] emdialog.di K PHWizWks. exe
%—g < >
My Computer
File name: || hd | [ Open ]
‘g Files of type: |,.'-‘-.II Files (=) 'S | [ Cancel ]
My Networlc [ lCpen as read-onhy

8. Use the dialog box to find and open the NemsisWI . FHz file you saved to your hard drive.
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9.

10.
1.

It may take a few moments for the Install New or Updated Features dialog box to list
the items that will install.

Install New or Updated Features §|

Thiz utility will add new or updated components ta pour FIREHOUSE Software system.

¢ Install From...

Select the [tems to Install
Codeset Codes - MNHTSA v2 Uniform Pre-Hospital Data Coll NHEMS1S

Itemns lizted in bold text already exist in the suztem and will be owvenwritten
with news definitions if they remain checked.

Install Method

Select all " Unzelect all Ok, ] I Cancel

Click OK.

A series of dialog boxes and status bars displaying the progress of the installation appear
and then close automatically. The installation process can take some time to complete,
depending on your computer configuration and the number of codes included.

Repeat steps 5-8 to find and open the WIHosp . FHz file you saved to your hard drive.

Continue with Decide whether to map existing codes or replace your code set with
the NEMSIS code set, on page 12.
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Decide whether to map existing codes or replace your
code set with the NEMSIS code set

1. Review the information below about mapping codes and replacing your EMS codes with
NEMSIS codes.

Mapping codes Replacing codes

Mapping codes allow you to continue using | If you choose to replace the codes for
your existing department codes during data | EMS, then all existing EMS lookup codes
entry by assigning them their NEMSIS equi{ will be replaced with the new NEMSIS
valent. The NEMSIS code that your code | codes.

is mapped to will be used when the data is
exported for submission to your local or WARNING: If you have existing

state agency. An average code set has EMS incident records, these records
between 600 and 800 codes that will need || must be archived before replacing your

to be mapped to the appropriate NEMSIS existing EMS codes with the NEMSIS
code. code set.

Tip: If you decide to map your codes and
not replace them,you should study the
NEMSIS codes to understand which
NEMSIS codes are the equivalent of your

Replacing your codes with NEMSIS
codes will in-effect remove your codes,
making your old codes and descriptions no
longer available to the historical records

codes. (old EMS incidents). Archiving your exist-
Note: Mapping codes takes several ing EMS incidents generates an archive
hours to complete. States with unique database, and all your previous incidents

are moved to this database. Your archive
database will still be accessible and all his-
torical records will remain valid. Archiving
your historical incident records provides
you with a clean environment for the new
code set.

code sets could have a larger number of
codes, resulting in longer mapping time.

Caution: Each code must be mapped to
an appropriate NEMSIS code, or the
code cannot be used during EMS record
entry. If a non-mapped code is used dur-
ing data entry, the record(s) will not
export validly to NEMSIS.

Similarly, custom groupings in your
EMS lookup tables will not export val-
idly. Codes in custom groups will need
to be moved later into the new, pre-
defined NEMSIS groups.

2. Decide whether you want to map your existing EMS codes to NEMSIS codes, or whether
you want to replace your existing EMS codes with the NEMSIS codes.

WARNING: When making this decision, it is vital that you understand the mapping
codes and replacing codes information in the previous step.
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Note: If you have any questions while making this decision, contact FIREHOUSE
Software technical support at 800-921-5300, option 2.

3. Depending your decision, continue with one of the following:

o Continue with Map your existing EMS codes to the NEMSIS code set, on page
14.

« Continue with Replace your existing EMS codes with the NEMSIS code set, on
page 19.
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Map your existing EMS codes to the NEMSIS code set

Note:

« Users canlogin and use the software during these steps, but the EMS module should not
be accessed while you are mapping codes.

« You will need an FH administrator account to perform the steps below.

« (FH Enterprise) You must log into FH using an SQL administrator account for proper secur-
ity access to the user field tables of the FH database.

1. Notify all FH users not to use the EMS module until you have completed mapping the
existing EMS codes to the NEMSIS code set.

2. Loginto FH using an administrator account.

3. Choose Administration — Administrative Options.
The Administrative Options dialog box appears.

4. Click the Incident — EMS/Search & Rescue — State Reporting tabs.

g Administrative Options

Licenze || General || Database | Incident | Decupancy || Staff || Ineenton || Hydraek || Inseoicing

&l Incidents || MFIRS || EMS/Search & Rescue _ Inweztigation || Dispatchy/Remote Station B eport

General || Azzezzmentz & Treatments Privacy and HIPAS || MEMSIS

The active EMS5 code zet defines most of the lookup codes, iles and requirements that are uzed for
EMS repart data entry. [t iz recommended that you MOT mix reports entered under bwo different code
zetz in the same databage.

Click the button to change vour active EMS code zet only if

wou are zething up your syztem for the first ime, or hawve | Chanage EMS Code Set
archived reports previously entered. 9 =

[] Generate Patient Lithocode Values

Additional 5tate Reporting Requirements

[] Require Crew Member Mumbers

(1] ‘ | Cancel

5. Click Change EMS Code Set.
The Preset Lookup Sets - EMS/Search & Rescue Incident Codes dialog box appears.
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6. Select NHTSA v2 Uniform Pre-Hospital Data Coll NEMSIS from the list, and then
click Install.

E¢ Preset Lookup Sets - EMS/Search & Rescue Incident Codes [E|

Prezet Mame sl
Maone/Custom EMS Code Set S

FH Sample EM5/Search & Rescus Codes N
NFIRS Version 5.0 EMS Bemave
MHTS4 Uniform Pre-Hogpital D ata Collection R
MHT 52 w2 Unifarm Pre-Hozpital Data Coll HERSIS : Map Unmapped
|owa Out of Hozpital Data Collection [01d] £ HD[DE{EEE%dES
|ndiana State ERS Data Collection

lllimcis State EMS Data Caollection [ ——
COhio State EMS Data Collection export mappings

Mizzoun State EMS Data Collection
Oklakama State EMS Data Collection
|owa State EMS Data Collection [Mew]

Feview MERMSIS

Pre- nstallation
Checklizt

L Cloze

A message appears asking if you would like to review the NEMSIS Implementation and
Installation Guide prior to installation.

FIREHOUSE Software

Would you like to review the FIREHOUSE Software MHTSA v2 (NEMSIS) Implementation and Installation Chedklist prior to installation?
MOTE: This is a PDF file in the following location:
C:\FIREHOUSE Software\HELF\NEMSIS_Implementation_Chedkdistv2. pdf

Opening it requires you to have a PDF reader installed on your computer.

’ Yes ” No H Cancel l

7. Click No, since you are already reading the NEMSIS Implementation and Installation
Guide.
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The Confirm EMS Code Set Change dialog box appears.

| Confirm EMS Code Set Change

WARNING! Please BACKUP your database.

Installing a different EM5 codeset will make changes to pour EMS lookup
tablez. Thiz action iz not reverzible.

Changing the active EM5 code zet may render existing reports
incomplete and/or invalidate coded helds or rules related to thoze
records. Depending on the code set you are installing. some of your
custom lookup table codes may also be removed.

It 1z highly recommended that you make a backup of your databasze
before continuing with the codezet instllation.

IF you are certain you want to continue with this change. type the word
*Yez" in the box below and click OK.

If you have questions. please call FIBEHOUSE Software technical
support prior bo making this change.

Type "Yes" below to confirm thiz change.

Cancel

The Map Existing Codes or Replace All Codes dialog box appears.

8. Inthe yellow field, type Yes and then click OK.

| Map Existing Codes or Replace All Codes

() Map Existing Codes [mappings must be defined befare vou can expart]

() Beplace with Codeset Codes [old data may become invalid]

9. Select Map Existing Codes (mappings must be defined before you can export) and
then click OK.

A message dialog box appears informing you that if you have created groupings for your
existing codes, the codes will now appear in the lookup list under <Invalid Structure> until
you move those codes to the existing pre-defined groups. It also warns that you will not be
able to export data containing these codes until that re-grouping has been completed.

FIREHOUSE Software

NOTE: If you have created groupings for your existing codes, those groups will now show up in the lookup list under <Invalid Structure > until you move those codes into

! E the existing pre-defined groups.

You will not be able to export data containing these codes until that re-grouping has been completed.

Once the NEMSIS code set is installed, there may be codes that you had in locally-
acceptable groupings that may need to be regrouped according to the NEMSIS structure.

10. Click OK.
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11.

12.

13.

The Preset Lookup Categories - EMS/Search & Rescue Incident Codes dialog box
appears.

E¢ Preset Lookup Categories - EMS/Search & Rescue Incident Codes E'

The following lookup categonies will be updated. Any exizting codes in the lizted categonies
will be deleted or ovenaritten.
Categary
A
b
Click OK.

A warning message appears, informing you that existing codes will be overwritten in non-
mappable categories, and asking you whether you want to continue.

FIREHOUSE Software

:\.’/‘ WARNING: Existing codes will be overwritten in non-mappable categories. Continue with installation of NHTSA v2 Uniform Pre-Hospital Data Coll NEMSIS?

Click Yes.

A series of messages and progress bars appear as the codes are overwritten. When the
process completes, another message box appears, informing you that the preset lookup
setup set NHTSA v2 Uniform Pre-Hospital Data Coll NEMSIS installed successfully. It
also informs you to map your existing codes to state export codes before you export your
EMS incidents.

FIREHOUSE Software

i Preset lookup set WHTSA w2 Uniform Pre-Hospital Data Coll NEMSIS installed successfully. You need to map your existing codes to state export codes before you can
p export your EMS incidents, You may cancel out of this process and finish it later by using the 'Map Unmapped Export Codes' button at any time,

Click OK.
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The Code for Advanced Directive dialog box appears.

Eé Code for Advanced Directive

Code Description
: 1] Do Mot Resuzcitate [DMAR] Orders
NFIRS Code __ Enport Code _ DateAdded

T EE i
Group
| * Maone »
Comments

g

[] Hide this code User Fields... | | Save | | Cancel

14. (If necessary) From Group, select the appropriate group for the displayed existing code.

15. From Export Code, select the appropriate NEMSIS export code to correspond with the
displayed existing code.

16. Click Save.

The dialog box refreshes so that you can map the next code.

17. Repeat steps 14-16 for the rest of the codes you need to map.

Note: If you must stop mapping codes in the middle of the process, click Cancel. You
can re-enter the code mapping process by repeating steps 1-5, and then clicking Map
Unmapped Export Codes to continue with the mapping process.

18. Inthe Preset Lookup Sets - EMS/Search & Rescue Incident Codes dialog box, click
Close.

19. Inthe Administrative Options dialog box, click OK.

20. Notify all FH users you have completed mapping the existing EMS codes to the
NEMSIS code set, and that they may use EMS module again.

21. Continue with Configure NEMSIS export options and medical devices class codes,
on page 28.
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Replace your existing EMS codes with the NEMSIS
code set

Do EMS |nc.|dent Then do this
records exist?
Yes Continue with Archive your database, on page 19.
No Continue with Replace with code set codes, on page 23.

Archive your database

WARNING: Before beginning, verify that all FH users are logged out, and that FH is not running.
FIREHOUSE Software Database Archiver is run outside of FH.

1. Choose Start — Programs — FIREHOUSE Software — FIREHOUSE Software
Database Archiver.

The Login Required - FIREHOUSE Software dialog box appears.
2. (If the path in Database is not to your live database) Click the lookup L] button to the

right of Database and use the Select Directory dialog box to navigate to the directory
where your department's live database is located.

3. Enter the administrative username and password for FH in the Login Required -
FIREHOUSE Software dialog box, and then click OK.

The Create Data Archive - FIREHOUSE Software dialog box appears.
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¥ Create Data Archive - FIREHOUSE Software

Drata to Archive
| CAFIREHOUSE S oftware\DemaoD atah

Archive records dated on or before

() Last Fiscal Year
) Custom Date...

Archive Databaze Name
| &rch2009

Place the lozal archive anddor log in the following local directany

| C:AFIREHDUSE SOFTWARENARCHIVES\ARCH2003, | E]

Archive Oplions
[ ] Delete Source Records after archive

[ ] 5kip records already in archive (if adding to existing archive]

Select Modules... k. | ‘ Cancel

4. Under Archive records dated on or before, select Custom Date, and then enter the
current date in the field.

5. In Archive Database Name, type a name for the archive.

6. InPlace the local archive and/or log in the following local directory, verify that the
path is correct.

Note: If the path is incorrect, you can either click in the path field and type the correct

path, or you can click the lookup E] button to the right of the field and navigate to the
correct location as you did in step 2.

7. Under Archive Options, select Delete Source Records after archive.
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¥ Create Data Archive - FIREHOUSE Software

Drata to Archive
| C:AFIREHOUSE SaftwarehDemal atah |

Archive records dated on or before

() Last Calendar ear
() Last Fiscal Year
(%) Custom Date... | 11/04/2010

Archive Databaze Mame
| Arch2003 |

Place the local archive and/or log in the following lozal directom
| CAFIREHOUSE SOFTWARE\ARCHIVES \ARCH2003, | [J

Archive Options

[*[Delete Source Records after archive!

[ ] 5kip records already in archive [if adding to existing archive]

Select Modules.... (] ‘ ‘ Cancel

8. Click Select Modules.
The Select Modules to Archive - FIREHOUSE Software dialog box appears.

9. Click Select None to clear any existing selections.
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10. Select EMS/Search & Rescue Incident Reports, and then click OK.

W& Select Modules to Archive - FIREHOUSE Software

[ EMFIRS Incident Fieports [ ] Hydrant Activities

EkS/Search & Rescue Incident Reparts [ ] Department Events
[ ] Dispatch & Femote Station Incident Feports

[ ] Ocecupancy Inspections/Sctivities

[ ] Occupancy Pemits

[ ] Trairing Clazzes

[] Staff Activities

[ 5taff Member Histary

[ Inventary Maintenance,T est

[ TInventary Usage

Select Al H Select Mone

11. Inthe Create Data Archive - FIREHOUSE Software dialog box, click OK to start the
archiving process.

Progress updates and a series of information dialog boxes appear on your screen. This
process may take some time if you have many records or a large database.

Note: If error messages are shown during this process, contact FH® technical support.

The Archiving Complete dialog appears.

Archiving Complete

12. Click Yes.
A log file appears.

13. Check the log file for errors and warnings.

14. Choose File — Exit to close the log file.

The Create Data Archive dialog box closes when the log file closes.
15. Verify that the EMS incidents deleted from your live database.
16. Create another backup of the database, as you did earlier.

17. Continue with Replace with code set codes, on page 23.
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Replace with code set codes

Note:

« Users canlog in and use the software during these steps, but the EMS module should not
be accessed while you replace the existing EMS codes with the NEMSIS code set.

« You will need an FH administrator account to perform the steps below.

« (FH Enterprise) You must log into FH using an SQL administrator account for proper secur-
ity access to the user field tables of the FH database.

1. Notify all FH users not to use the EMS module until you have completed replacing the
existing EMS codes with the NEMSIS code set.

2. Loginto FH using an administrator account.

3. Choose Administration — Administrative Options.
The Administrative Options dialog box appears.

4. Click the Incident — EMS/Search & Rescue — State Reporting tabs.

i Administrative Options

License || General || Database | Incident | Occupancy || Staff || Ingentory || Hydrant || Ingoicing

&l Incidents | MFIRS || EMS/Search & Rescue _ Investigation || Dispatch/Remate Station Report

i | Privacy and HIP&S, || NEMSIS

General || Aszessments & Treatments Ep
The active EMS code set defines mast of the lookup codes, rules and requirements that are uzed for
EMS repart data enty. |t iz recammended that you HOT mix reports entered under bwa different code
zets in the same database.

Click the button to change your active EMS code zet anly if
ywou are zetting up your system for the first ime, or have Change EMS Code Set
archived reports previously enterad. 9 =

[] Generate Patient Lithocode Yalues

Additional State Reporting Requirements
[[] Bequire Crew Member Numbers

(1] 4 | | Cancel

5. Click Change EMS Code Set.
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The Preset Lookup Sets - EMS/Search & Rescue Incident Codes dialog box appears.

6. Select NHTSA v2 Uniform Pre-Hospital Data Coll NEMSIS from the list, and then
click Install.

E¢ Preset Lookup Sets - EMS/Search & Rescue Incident Codes E|

Preszet Mame

Inztall...
Mone/Custom EMS Code Set -
FH Sample EMS /Search & Rescue Codes B
NFIRS Version 5.0 EMS Hemaove

MHTSA Uniform Pre-Hozpital D ata Collection

MHT 54 2 Uniform Pre-Hospital Data Coll NEMS|S Map Unmapped

[owwa Out of Hozpital Data Collection [O1d) EHDEEEE;EIES
Indiana State ERS Data Collection

liris State EMS Data Collection [ Berauaind
Chio State EMS D ata Collection expart mapping:

Mizzoun State EMS Data Caollechion
Oklahama State EMS Data Callection
|owa State EMS Data Callection [Mew]

Feview MERSIS

Fre-Installation
Checklizt

W Cloze

A message appears asking if you would like to review the NEMSIS Implementation and
Installation Guide prior to installation.

FIREHOUSE Software

Would you like to review the FIREHOUSE Software NHTSA v2 (MEMSIS) Implementation and Installation Checklist prior to installation?
MNOTE: This is a PDF file in the following location:
C:\FIREHOUSE Software\HELP\WEMSIS_Implementation_Chedklisty2.pdf

Opening it reguires you to have a PDF reader installed on your computer.

[ Yes ][ No ]l Cancel l

7. Click No, since you are already reading the NEMSIS Implementation and Installation
Guide.
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The Confirm EMS Code Set Change dialog box appears.

| Confirm EMS Code Set Change

WARNING! Please BACKUP your database.

Installing a different EM5 codeset will make changes to your EM5S lookup
tablez. Thiz action iz not reversible.

Changing the active EM5 code set may render existing reports
incomplete and/or invalidate coded fields or rules related to thoze
records. Depending on the code zet you are installing, some of your
custom lookup table codes may also be removed.

It iz highly recommended that you make a backup of your database
before continuing with the codeset instllation.

If you are certain you want to continue with thizs change, type the word
"Yes" in the box below and click OK.

If you have questions, please call FIREHOUSE Software technical
support prior to making this change.

Type "Yesz" below to confirm this change.

Cancel

8. Inthe yellow field, type Yes and then click OK.
The Map Existing Codes or Replace All Codes dialog box appears.

| Map Existing Codes or Replace All Codes

(" Map E sisting Codes [mappings must be defined before you can expart]

(") Replace with Codeset Codes [old data may become invalid)

Cancel

9. Select Replace with Codeset Codes (old data may become invalid), and then click
OK.

If you have any EMS runs still in FH, the Confirm EMS Code Change Set dialog box
appears. If this is a new installation of FH, or if you have deleted the source records, this
dialog box does not appear.

| Confirm EMS Code Set Change

WARNING! Please ARCHIVE your data

There are EMS reports in your dalahase whlch were entered usmg a different code zet than the one you are
1

installing. Code Descriptions for old i WILL be ch d or lost!
Changing lhe active EM5 code set may render existing s i plete and/or invalid coded fields or
rules related to those ds. D ding on the code sel you are installing. some of your custom lookup

table codes may also be lemoved

It iz highly ded that you hive your EMS reports prior to making this change. This allows
incidents bazed on the codeset to be d from your data, but still be available in an archive for
historical reference.

If you are certain you want to continue with this change. type the word "Yes" in the box below and click OK.

If you have guestions, make a backup and please call FIREHOUSE Sofi technical support prior to
making thiz change.

Cancel

Type "Yes" below to confirm this change.
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10. Inthe yellow field, type Yes, and then click OK

The Preset Lookup Categories - EMS/Search & Rescue Incident Codes dialog box
appears.

E¢ Preset Lookup Categories - EMS/Search & Rescue Incident Codes E|

The following lookup categories will be updated. Any existing codes in the listed categories
will be deleted or overnwrtten.
Cateqaory
P
)
11. Click OK.

A warning message appears, informing you that existing codes will be overwritten in selec-
ted categories, and asking you whether you want to continue.

FIREHOUSE Software

\_‘\.’/. WARNING: Existing codes will be overwritten in selected categories. Continue with installation of NHTSA v2 Uniform Pre-Hospital Data Coll NEMSIS?

12. Click Yes.

A series of messages and progress bars appear as the codes are overwritten. When the
process completes, another message box appears, informing you that the preset lookup
setup set NHTSA v2 Uniform Pre-Hospital Data Coll NEMSIS installed successfully.

FIREHOUSE Software

" | } Preset lookup set MHTSA v2 Uniform Pre-Hospital Data Coll MEMSIS installed successfully.
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13.
14.

15.
16.

17.

Click OK.

Inthe Preset Lookup Sets - EMS/Search & Rescue Incident Codes dialog box, click
Close.

In the Administrative Options dialog box, click OK.

Notify all FH users you have completed mapping the existing EMS codes to the
NEMSIS code set, and that they may use EMS module again.

Continue with Configure NEMSIS export options and medical devices class codes,
on page 28.
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Configure NEMSIS export options and medical devices
class codes

1.

Choose Administration — Administrative Options.
The Administrative Options dialog box appears.

2. Click the Incident — EMS/Search & Rescue — NEMSIS tabs.

iz Administrative Options

License || General || Database | Incident | Occupancy || Staff || Inventory || Hydrant || Inyoicing

&l Incidents || MFIRS | EMS/Search & Rescue | Investigation || Dispatch/Remate Station Report

General || Azzerzments & Treatments || State Reporting || Privacy and HIP&A

MEMSIS Reporting Requirements

[CIMEMSIS - Export only data slements required for the national database,
MEMSIS Config Info

[ MEMSIS - Include patient confidential infarmation in export,

Medical Devices [nventory Clazs B

Run XML Validation on Each Incident
() dalvways
O Until Incidents have walidated successhully

(%) Newver

FIREHOUSE Software can check an ERMS incident against the MEMSIS standard %50 as soon as the

inzident iz complete. Thiz will catch almost all problems that may ocour when creating the MERMSIS

export while the pergzon entering the data hag the best ability to correct the problem. 1f the time to check
et G i S la]

[ P,

e o T L - L | R Ll ST LU | [ S

(Optional, if you are only reporting to the national reporting body and not to local
agencies) Under NEMSIS - Reporting Requirements, select NEMSIS - Export only
data elements required for the national database.

WARNING: Do not select NEMSIS - Export only data elements required for the
national database if you are reporting to state and local agencies.

(If patient information is required for state reporting) Under NEMSIS - Reporting Require-
ments, select Include patient confidential information in export.

Under Run XML Validation on Each Incident, select the option indicating how fre-
quently you want incidents to be validated.

Tip: While validating each incident can extend the time it takes for the software to save
each incident, it is much easier to correct problems if they are found during data entry.

(If it is not greyed out) For Medical Devices Inventory Class, in the yellow field, enter an
existing code or a new code for medical device items in the Inventory module.

Note: Medical Devices Inventory Class is greyed out if your department has not pur-
chased and activated the Inventory module in FH. If it is greyed out, skip this step and
step 7 below.
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7. (If you entered a new medical devices inventory code) Do the following:

a. Click the lookup E] button to the right of Medical Devices Inventory Class field.
The Lookup - Inventory Class Codes dialog box appears.

Fé 1ookup - Inventory Class Codes [5( |
Code escnpllon Eind
Apparatus - Fire

APPR Apparatus Rescue/EMS

CrLl Cylinder

ELEC Electrical Equipment

Ex=TI E xtinguisher

HDTL Hand Tools

HOSE HoseFitting/Accessorny

MM Generalized Inventony e

LADD Ladders and Related Equipment

FIKE Pike Fole -

PPE Persanal Protective Equipment

RESC Rescue Equiprnent

o Chain Saws

SCBA SCEBA Equipment

[ Show Hidden Codes [] Default Sort by Description
~
-
~ Cancel
b. Click New.

The Code for Inventory Class Codes dialog box appears.

X]

E¢ Code for Inventory Class Codes

Code D ezcription

=== | |

Group

i<NDne> || |

Comments

[T Hide thiz code

User Fields... | | Save | | Cancel

c. InCode, enter a unique code.
d. InDescription, enter a description for the code.
e. Click Save.

f. Inthe Lookup - Inventory Class Codes dialog box, select the new code you cre-
ated.

g. Click OK.

The code you created and its description appears in the Administrative Options dia-
log box, in Medical Devices Inventory Class.

8. Inthe Administrative Options dialog box, click OK.
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9. (If necessary) Update each record in the Inventory module to include the new medical
device inventory class codes.

Tip: Code any inventory item or device used for monitoring or administering patient care
as a medical device in Inventory.
a. On the FH main toolbar, click Inventory.

The Inventory dialog box appears.

- Inventory E“E'g'

Diescription Irwentorny 10 Linked to Inventarp 1D Station Unit

L)L R (-]

TN

b. At the bottom of the dialog box, click Browse.

A Query or Find dialog box appears, depending on what query is set as the default in
your installation of FH.

c. Use the dialog box to select an inventory record.

The Inventory dialog box populates with data.

d. InlInventory Class, enter a medical device inventory code or use the lookup [:] but-
ton to select a medical device inventory code.

e. Click Save.

f. Repeat steps b-e for any other medical device items that use the new medical device
inventory class codes you created.

10. Do one of the following:

If you Then do this

Mapped your existing EMS codes to | Continue with Add or update codes in lookup
the NEMSIS code set tables, on page 31.

Replaced your existing EMS codes | Continue with Update EMS service numbers,
with the NEMSIS code set on page 33.
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Add or update codes in lookup tables

Note: If you replaced your existing EMS codes with the NEMSIS code set, skip the steps
below and go to Update EMS service numbers, on page 33.

When you decided to map your existing EMS codes to the NEMSIS code set, no new NEMSIS
codes are added to your lookup tables. Now you need to manually add these lookup codes, so
that they are available during data entry.

1. Choose Tools — Lookup Tables.
The Lookup Tables dialog box appears.

Eé Lookup Tables

Occupancy Management Codes

Staff Activity and Training Codes
Equipment and Inventory Codes

Hydrant Management Codes

In¥oicing and Accounts Receivable Codes
System-Wide Codes

User-Defined Field Codes

2. Expand Incident Report Codes — EMS/Search & Rescue Incident Report Codes,
and then highlight Agency Time Zone.

Caution: Be careful to highlight Agency Time Zone with a single left-mouse click. If
you double-click the option, the lookup dialog box that appears does not allow you to
add or update preset codes.

3. Click Options — Install Export EMS/Search & Rescue Incident Codes.

E¢ Lookup Tables

[ Incident Report Codes K
911 Used Codes
i Aid Given or Received
i Alarm Tupes

;»--Apparatus or Resource Type

i~ Departments and Investigating Agencies
i~ Incident Authorization Types
i~ Response Codes

[# Civilian Casualty Report Codes

[ Fire Report Codes

[ Fire Service Casualty Report Codes

[E HazM at Report Codes

[ Investigation/Arson Report Codes

[EINFIRS 4.1 Legacy Codes

[EINFIRS Basic Codes

[ Stiucture Fire Report Codes

[H'wWeather Condition Codes

[Hwildland Fire Report Codes

EIEMS/Search & Rescue Incident Repoit Codes

gency Medical Director Specialy
ncy Tim &

omplaint Feported by Dispatch

- EMS Service Mumbers

i EMS Wehicle Type

i EMS /S earch & Rescue Special Study Codes

i Estimated time of &rest Prior to EMS Arival

i Facility Type

i Human Factors

i Level of Service

+Lights and Siren To/From Scene

i~ Location Tvoe

ﬁ Install From...
Copy To...

% Find Category...

Install Export EMS/Search & Rescue Inddent Codes...

Setup User Fields..

Cloze

The Preset Lookup Codes - Agency Time Zone dialog box appears.

National EMS Information System (NEMSIS) Installation and Implementation Guide 31



4. Select the appropriate codes for your area, and then click OK.

E¢ Preset Lookup Codes - Agency Time Zone

Codesz in thiz cateqony can be selectively installed. Pleasze highlight the codes pou want to
ifztall an your zpsten.

Description Code Select Al
GEMT-04:00 Atlantic Time RS0

~
G T-05:00 Eaztern Time s A1 =
G T-068:00 Central Time s LTl
G T-0700 Mountain Time 5340
GRT-08:00 Pacific: Time 5930
GMT-02:00 Alazka 5920
GMT-10:00 Haweaii 5910
GRT-11:00 Midway |zland, Samoa ha00

5. Inthe Lookup Tables dialog box, scroll down and highlight Organizational Status.

6. Click Options — Install Export EMS/Search & Rescue Incident Codes.
The Preset Lookup Codes - Organizational Status dialog box appears.

7. Select the appropriate codes for your area, and then click OK.

Codes in thiz categomn can be zelectively inztalled. Please highlight the codes pou want to
inztall on pour system.

Dezcription Code Selact Al
RA70 ]

Monolunteer Raa0
Yalunteer 5330

8. Inthe Lookup Tables dialog box, highlight Organizational Type.

9. Click Options — Install Export EMS/Search & Rescue Incident Codes.
The Preset Lookup Codes - Organizational Type dialog box appears.

10. Select the appropriate codes for your area, and then click OK.

E¢ Preset Lookup Codes - Organizational Type

Codes in thiz categony can be selectively inztalled. Pleaze highlight the codes you want to
inztall on your system.

Dezcrption Code Select Al
Community, Mon-Profit 5810
|

B

Department
Gavernmental, Man-Fire BE30
Hozpital B840
Frivate, Mon_Hozpital B850
Tribal 5860

11. Click Close.

12. Continue with Update EMS service numbers, on page 33.
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Update EMS service numbers

1. Choose Tools — Lookup Tables.

The Lookup Tables dialog box appears.
2. Expand Incident Report Codes — EMS/Search & Rescue Incident Report Codes.

3. Select EMS Service Numbers, and then click Setup.
The Lookup - EMS Service Numbers dialog box appears.

ke Lookup - EMS Service Numbers

D ezcription

Find...

10151 Liteline &mbulance 5ervice
10182 Flight Ambulance Service =

Delete

1=
) 1=
‘8 =

Groups...

[ Show Hidden Codes [ Default Sort by Dezcription

e

v Cloge

4. From the list, select an EMS service number, and then click Edit.
The Code for EMS Service Numbers dialog box appears, set to the General tab.

Ee Code for EMS Service Numbers

Agency Number Agency Name Mational Provider Identifier — Status / Date

| |Butler Fire Department | | i [active | /7 |E]

General | Cantacts || Histary/Statistics | Hates

| 10727

Counties Served [FIPS) Time Zone [ Daylight 5 avings
|

| ] I ]

Primary Service

| | E] | | [ Eilz far Service

Other Service Types

| ]

Level of Service Organizational Type Organizational Status
| @] | 4 | v
EMD Wendor
[ Hide this code U szer Fields... I l Save l l Cancel
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5. Verify that the information in the following fields is correct, and edit if necessary:

« Under Status / Date, the Active checkbox and the date in the date field.

Note: If the Status / Date field is disabled (grayed out), this EMS service number is
associated with the central station code, and the Status / Date information is not
needed.

« Counties Served (FIPS)

« Time Zone

« Level of Service

« Organizational Type

« Organizational Status
6. Click the Contacts tab.

vice Numbers

d
o

Ag;w Num‘ber . A;EVITC}' Namel Mational Provider [dentifier  Status / Date
| 10137 | | Eutler Fire Department | | | active | ¢4/ E]
i.ﬁeneral | EE-Histolyx'Statistics fj-ﬂotes.f
[ Agency Contact | Medical Directar
First Middle Last First Middle Last
| | | || | | |
Address Address
| || |
City State  ZIP Code City State  ZIF Code
| L]l (]| | L]l ]
Phane Fax Phone Fax
| | | | | |
E-tdail E -tail Specialty
| | | || ]
. Agency Website
| |
[ Hide this cods User Fields... l l Save l l Carcel

7. Under Agency Contact, in ZIP Code, verify that the information is correct, and edit if
necessary.

8. Click Save.

9. Inthe Lookup - EMS Service Numbers dialog box, for the remaining EMS service num-
bers in the list, repeat steps 4-8.

10. Inthe Lookup - EMS Service Numbers dialog box, click Close.
11. Inthe Lookup Tables dialog box, click Close.
12. Continue with Update city codes, on page 35.
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Update city codes

1. Choose Tools — Lookup Tables.

The Lookup Tables dialog box appears.
2. Expand System-Wide Codes — Cities, States and ZIP Codes.

3. Select Cities, States and ZIP Codes, and then click Setup.
The Lookup - Cities, States and ZIP Codes dialog box appears.

kup - Cities, States and ZIP Codes.

I City . Sate Z : Area | Fps Code Eindl®
Butler 16001
Camp Hill P& 18554-0588 717
Harrisburg P 16564-0255 717
Meridian P& 18003
Uniarrville P& 16003 -
[ Show Hidden Codes Default S ort by Dezcription
A
:

4. Foreach city listed in the dialog box, check its FIPS city code in the Fips Code column.
5. (If you see a blank field or an error in the FIPS code for a city) Do the following.

a. From thelist, select the city, and then click Edit.
The Code for Cities, States and ZIP Codes dialog box appears.

E¢ Code for Cities, States and ZIP Codes
City State ZIP Code

o 72 ] [ |
brea Code  FIPS City Code

Group

|<N|:une> ||

Commerts

[>

[ £

[] Hide this code Uzer Fields... ‘ ‘ Save ‘ ‘ Cancel
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b. InFIPS City Code, edit the value as needed.

c. Click Save.

6. Forall the cities in the Lookup - Cities, States and ZIP Codes dialog box, repeat steps
4-5,

7. Inthe Lookup - Cities, States and ZIP Codes dialog box, click Close.

8. Inthe Lookup Tables dialog box, click Close.

9. Continue with Update unit codes, on page 37.
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Update unit codes

1. Choose Tools — Lookup Tables.

The Lookup Tables dialog box appears.
2. Expand System-Wide Codes.

3. Select Units, and then click Setup.
The Lookup — Units dialog box appears.

| Code Degcript Type |Emsz Tupe | Fdid Find
| Ambulance B Vb ki
CH-1 Chief's Car 92 20007
EE-1 Engine 61 11 20007 Hews
EE-2 Engine -2 11 20007
LE-1 Ladder 61 12 20007 ]
TE-1 Tamker 61 14 20007
[] Show Hidden Codes [ Default Sort by Description
-~
.

4. From the list, select a unit code, and then click Edit.

The Code for Units dialog box appears, set to the Fire/General tab.

E¢ Code for Units

Code Description
| Ambulance & |
Group
< Mone » | | |
Camments
4
el
Fire/General i%!
MFIRS Resource Type FDID Date In Service
| & |E]| R | | g |E] | A |E] [ Active Urit
WIM Mumber Onginal Cost ‘rear
| || o | °|
F 1 Hide this oo [ Uzer Fieldz... l l Save ] [ Cancel
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5.

10.
1.
12.
13.

(If a VIN number is not present in VIN Number) Do one of the following:

Is the unit code associated with
an apparatus record in the
Inventory module?

Then do this

No In VIN Number, type the VIN number associated
with the unit.
Yes Do one of the following:

¢ InVIN Number, enter a VIN Number in this
Unit code record.

« Confirm that the VIN number has been entered
on the Basic tab of each apparatus record in
the Inventory module.

In NFIRS Resource Type, notice the code that appears.

Click the EMS tab.

In NEMSIS Resource Type, enter a value if either of the following cases are true:

« Thecodein NFIRS Resource Typewas 75 (BLS Unit) or 76 (ALS Unit).

« The unit may be assigned to a patient record.

Click Save.

In the Lookup - Units dialog box, for the remaining units in the list, repeat steps 4-9.

In the Lookup - Units dialog box, click Close.

In the Lookup Tables dialog box, click Close.

Continue with Update station codes, on page 39.
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Update station codes

1. Choose Tools — Lookup Tables.

The Lookup Tables dialog box appears.

2. Expand System-Wide Codes.
3. Select Stations, and then click Setup.
The Lookup — Stations dialog box appears.
Ei. Lookup - Stations
B2 20007 10137 B Shoet Svtin BT
[] Show Hidden Cades ] Defailt Sort by Description
4. Foreach station listed in the dialog box, check the station's EMS service number in the
Service column.
5. (If you see a blank field or an error in the EMS service number for a station) Do the fol-

lowing.
a. From the list, select a station code, and then click Edit.
The Code for Stations dialog box appears.

‘ Code for Stations
Code Station Mame FDID EMS Servicelt
| Miain Station - Adin | |20007 ] [10137 |
Mumber Prefix  Street/Highway Type Suiffix ;
[ CHEES st | [ | [ centalStation |
Address 2 Zohe
| | B
City State ZIP Code County FIPS County Township District
| Butler | [Pa | [ 16001 I[] oot [ [4ms (] | |8 1)
[ Check this box if this is a Department of Defense station
Phone Numbers E-M ail/Int: t Addresses
Type ? Phone Mumber Extension | # \hddress ”~
woRk  [J|515-2885717 =] =
Fa |L)|515-208-4825 ]
I [ 1
v ] el Lt
o we|  SlLf
| T || | Latl.tude B
Division Battalion Laafieels l:l E]
LG | [ L |
Comments
l:‘Hide this code | [ Uszer Fields... l l Save l [ Cancel l
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b. In EMS Service #, edit the value as needed.

c. (If Central Station is selected in the upper right corner) Verify that all required
(highlighted) fields have values.

d. Click Save.

6. Inthe Lookup - Stations dialog box, for the remaining stations in the list, repeat steps 4-
5.

7. Inthe Lookup - Stations dialog box, click Close.
8. Inthe Lookup Tables dialog box, click Close.

9. Continue with Update destination facilities codes, on page 41.
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Update destination facilities codes

1.
2.

Choose Tools — Lookup Tables.

Expand Incident Report Codes — EMS/Search & Rescue Incident Report Codes
— Transport Codes.

Select Transport Destinations/Facilities, and then click Setup.

The Lookup — Transport Destinations/Facilities dialog box appears.

K& Lookup - Transport Destinations/Facilities

- Find...
BMC Butler Medical Center
Hew
[ Show Hidden Codes [ Default Sort by Description
2
:

4. From the list, select a transport destination/facility code, and then click Edit.

The Code for Transport Destinations/Facilities dialog box appears.

E¢ Code for Transport Destinations/Facilities

Code Facility Mame Type
! | | Allegheny Memorial Hozpital | | |E]| |

Street Address Contact Name

| | Phone Mumbers

Ciy e Type 7 Phone Mumber Extension | #
County Zone __I__atitude.-"Longitude
b hd |
~ | = b
G E-Mail/Internet Addresses
raup
lddress A
! < Mone » | | =
Comments W
al
I »
3 Status / Date [ ] Active |; !E]
[]Hide this code Uzer Fields... l l Save l l Cancel l
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5. InType, verify that the transport destination has a NEMSIS destination type specified.

6. Inthe lower right corner of the dialog box, under Status / Date, verify that Active is selec-
ted, and that a date is specified in the field to the right of Active.

7. Click Save.

8. Inthe Lookup - Transport Destinations/Facilities dialog box, for the remaining trans-
port destinations/facilities in the list, repeat steps 4-8.

9. Inthe Lookup - Transport Destinations/Facilities dialog box, click Close.
10. Inthe Lookup Tables dialog box, click Close.

11. Continue with Update medication codes (demographic), on page 43.
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Update medication codes (demographic)

1. Choose Tools — Lookup Tables.

2. Expand Incident Report Codes — EMS/Search & Rescue Incident Report Codes
— EMS Clinical Codes.

3. Select Medication Codes, and then click Setup.
The Lookup - Medication Codes dialog box appears.

e Lookup - Medication Codes

X

Code |Descnpt |Fee |Dosage |

Groups...

[[] Show Hidden Codes [] Default Sart by Description

-

'

v Cloze

4. From the list, select a medication code, and then click Edit.
The Code for Medication Codes dialog box appears.

Eé Code for Medication Codes

Fode Drescription Drefault Fee
== | | | s000 3 |

Default Dozage
Measure Urits Foute

| /S| L] |

Text Descrption and Other Instructions

Group

Expart Code
1
! < Maone » | | M
Comments ASuthorized Personnel and Status
n Code 7 Description Status Status Date | &
| b
[ Hide this code User Fields... l [ Save l l Cancel
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5. Under Authorized Personnel and Status, to the right of the grid, click the add L) put-
ton.

A new row appears at the top of the grid under Authorized Personnel and Status.

Authorized Personnel and Status

Code 7 Description Status Statuz Date | &

| N

b .4

6. Inthe highlighted cell in the Code column, enter the appropriate EMS certification level

code of the authorized personnel, or use the lookup [:I button and select the code from
the list that appears.

The row in the grid populates with data for that code.
Authorized Personnel and Status

Code ? Deszcription Status Statuz Date |
o6090 [ J|EMT Basic T

7. Inthe Status column, enter an & for "Active" or an I for "Inactive."
8. In Status Date column, enter the date of the status.

Authorized Personnel and Status
T Description Status Statusz Date -
M ||EMT Bazic A 1112010

9. Foreach type of personnel authorized to administer the medication, repeat steps 5-8.
10. Click Save.
11. Forthe remaining medications in the list, repeat steps 4-10.
12. Inthe Lookup - Medication Codes dialog box, click Close.
13. Inthe Lookup Tables dialog box, click Close.

14. Continue with Update procedure codes (demographic), on page 45.
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Update procedure codes (demographic)

1. Click Tools — Lookup Tables.
The Lookup Tables dialog box appears.

2. Expand Incident Report Codes — EMS/Search & Rescue Incident Report Codes

— EMS Clinical Codes.

3. Select Procedure Codes, and then click Setup.

The Lookup — Procedure Codes dialog box appears.

ke Lookup - Procedure Codes

F
G

Glucometer

Meedle Thoracotomy

Ezophageal Ainuay

Short Spine Board [KED)
Monitaring a Medicated IV
Assisted ventilation

Bleeding contralled

Blood Glucose Level [BGL) check
Cardiopulronary resuscitation
Central Yein [V

Cervical Collar

Chest decompression
Cricathyrotanmy

ECG monitaring
EGTA/EOA/PTL/CombiTube
Endotracheal Intubation

External defibrillation [includes auta)
Immobilization - extremity
Intraoszeaus catheter

e e e e e e e e e e e e e Y o e e

Find...

Edit

Delete

Merge..

1=
o
S

Groups...

-

[ Show Hidden Codes

[ Default Sort by Description

-~

i Cloze

4. Inthelist, select a procedure code, and then click Edit.

The Code for Procedure Codes dialog box appears.

Dezcription Default Fee
|I:NS Catheter-E pidural M aintenance | | $0.00 3 |
Group Expart Code
I < Mone » | | | | v |
Comments Authorized Perzonnel and Status
et Code 7 |Description Status StatusDate | A
7 v
[ Hide this code User Fields. . l [ Save l l Cancel ]
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5. Under Authorized Personnel and Status, to the right of the grid, click the add L) put-
ton.

A new row appears at the top of the grid under Authorized Personnel and Status.

Authorized Personnel and Status

Code 7 Description Status Statuz Date | &

| N

b .4

6. Inthe highlighted cell in the Code column, enter the appropriate EMS certification level

code of the authorized personnel, or use the lookup [:I button and select the code from
the list that appears.

The row in the grid populates with data for that code.
Authorized Personnel and Status

Code ? Deszcription Status Statuz Date |
o6090 [ J|EMT Basic T

7. Inthe Status column, enter an & for "Active" or an I for "Inactive."
8. In Status Date column, enter the date of the status.

Authorized Personnel and Status
T Description Status Statusz Date -
M ||EMT Bazic A 1112010

9. Foreach type of personnel authorized to administer the procedure, repeat steps 5-8.
10. Click Save.
11. Forthe remaining procedures in the list, repeat steps 4-10.
12. Inthe Lookup - Procedure Codes dialog box, click Close.
13. Inthe Lookup Tables dialog box, click Close.

14. Continue with Update protocols used codes (demographic), on page 47.
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Update protocols used codes (demographic)

1. Choose Tools — Lookup Tables.

2. Expand Incident Report Codes — EMS/Search & Rescue Incident Report Codes
— EMS Clinical Codes.

3. Select Protocols Used, and then click Setup.
The Lookup - Protocols Used dialog box appears.

K& Lookup - Protocols Used

Cade | Description |

[ Show Hidden Codes [ Default Sort by Description

Ea

v Close

4. From the list, select a protocols used code, and then click Edit.

The Code for Protocols Used dialog box appears.

Eé Code for Protocols Used

Dezcription
Abdominal Pain |
Export Code
i < Mone > | | | | v |
Comments Authorized Personnel and Status
2 Code 7 Description Statuz Statuz Date | A
7 L
[ Hide this code User Fields... l [ Save l l Cancel ]
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5.

6.

7.
8.

10.
11.
12.
13.
14.

Under Authorized Personnel and Status, to the right of the grid, click add K3}

A new row appears at the top of the grid under Authorized Personnel and Status.

Authorized Personnel and Status
Code ? Deszcription Status Statuz Date |

| A |4

b 4

In the highlighted cell in the Code column, enter the appropriate EMS certification level
code of the authorized personnel, or use the lookup [ZI button and select the code from
the list that appears.
The row in the grid populates with data for that code.

Authorized Personnel and Status

Code ? Deszcription Status Statuz Date |
M 6030 E] EMT Baszic i

In the Status column, enter an & for "Active" or an I for "Inactive."
In Status Date column, enter the date of the status.

Authorized Personnel and Status
7 Description Status Statusz Date -
M . |EMT Bazic A 114142010

For each type of personnel authorized to administer the protocol, repeat steps 5-8.
Click Save.

For the remaining medications in the list, repeat steps 4-10.

In the Lookup - Protocols Used dialog box, click Close.

In the Lookup Tables dialog box, click Close.

Do one of the following:

If you Then do this

Mapped your existing EMS codes to | Continue with Resolve invalid structures, on
the NEMSIS code set page 49.

Replaced your existing EMS codes | Continue with Set up staff member inform-
with the NEMSIS code set ation, on page 51.
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Resolve invalid structures

Note: You only need to do the steps below if you mapped your existing EMS codes to the
NEMSIS code set. If you replaced your existing EMS codes with the NEMSIS code set, skip
this topic and go to Set up staff member information, on page 51.

If you had created groupings in your EMS lookup tables for your existing codes, those groupings
are now invalid structures in the NEMSIS code structure. To permit incident records containing
these codes to export, the codes must be moved into the new, pre-defined NEMSIS groups.

1. Choose Tools — Lookup Tables.
The Lookup Tables dialog box appears.
Expand Incident Report Codes — EMS/Search & Rescue Incident Report Codes.

N

Select Agency Medical Director Speciality, and then click Setup.
The Lookup - Agency Medical Director Speciality dialog box appears.

w

4. Check toseeif _INVALID_ appears in the list.

Code | Description |
__INVALID_ <Invalid Structure>

Groups...

[] Show Hidden Codes [] Default Sort by Drescription

-~

v Cloge

5. Do one of the following:

Does _INVALID_ Then do this
appear?
No Click Close.
Yes Resolve the invalid structures with the steps below.

1. Expand _INVALID_.

2. (If groups appear below _INVALID_.) Expand a group below
_INVALID_.

3. Select alookup table, and then click Edit.
The Code dialog box for that table appears.
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10.
11.
12.

Does _INVALID_
appear?

Then do this

ks Code for g|
Code Description

| &1

NFIHS D_J_c!e ) E_xport Code Dqte_Added

- DR

Group

Comments

hd

[[1Hide this code l User Fields... l l Save H Cancel l

From Group, select the name of the group the item should be
in.

. Click Save.

Repeat the steps above for the rest of the groups and lookup

tables listed under _INVALID_.

Note: Once you have moved all the lookup tables in a group
under _INVALID_ to a valid group, the group under _
INVALID_. no longer expands.

In the Lookup dialog box for the lookup table, click Close.

(Optional) In the Lookup Tables dialog box, select the lookup
table again and select Edit to verify that _INVALID_ is gone.

Repeat steps 4-6 for the rest of the lookup tables listed before the EMS Clinical Codes

group.

For each of the groups listed under EMS/Search & Rescue Incident Report Codes,
expand the group and repeat steps 4-6 for each of the lookup tables listed within the

group.

Note: You do not need to expand Nemsis Pre-Defined User Fields and perform steps
4-6 on the lookup tables in that group.

In the Lookup Tables dialog box, collapse Incident Report Codes.

Expand Staff Activity and Training Codes — Staff Member Codes.

For EMS Certification Level and EMS Employment Status, repeat steps 4-6.

In the Lookup Tables dialog box, click Close.

Continue with Set up staff member information, on page 51.
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Set up staff member information

1. Inthe main FH toolbar, click Staff.

The Staff dialog box appears, open to the Basic tab.

2. InLastand First, enter a staff member's last and first name to access their staff record.

The fields populate with data for that staff member.

First Middle Suffi

Staff 1D

Alternate 1D

| [ avidzon | |W’endy | | [ | |

|E] | 23D

Basic I LContacts '! Activities i| Training |I Additional Records |I HMotes :| Other... |

EMS Serviced Station Shift

& B2 EIE

City State  ZIP Code

Residence Address FDID
Strest Mies toStation | 20007 |[] [ 10137
| 363 Frankiin Strest | | 300 2| | un

Effective Date

| [emT

|E] |0531sx1991 |E]

Status

Effective D ate

| | 05/18/1931 | E]

|But|er | |150m |E] |AC |E]|Active

Current Age

Date of Birth Hire Date Adjusted Hire Date  End Service Date Career/Vaolunteer

[maz1nggs |[] [osnanse |[L]] /7 [ ) E] Years of Service

| Other Stations || Phane Numbers |.E-Mail.-"lntemet Addresse.s-|
Code 7 Desgcription bl Tupe ? Phone Mumber Extension | 4
HOME (]| #12-389-5522 =]

Fé, [)]#12:369-5523
v v
b bl D Mew “ Browse l n Save " 7 Delete " @ Frint.... " OEanceI l

3. InHire Date, verify that a date is entered, or enter it if necessary.

4. Click the Additional Records tab.

Staff - Davidson, Wendy C

Last First Middle Suffix Staff ID
Davidson || wendy E || |[.]) | 23weD || |
-& I' LContacts :! Activities I| Training Motes IJM'
5 l Other Histary. . l
O | l Equipment... l
1 l Auailability... l
l Admiristrative... l
1 l Schedules... l
O l User Setup l |
4| 4 | I | [ Mew " Browse l & save " > Delete l & Frint.. “ @ Cancel

5. Click Administrative.
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6.

10.
11.
12.
13.
14.

The Administrative Information dialog box appears.

Click the EMS tab.

Basic MHotes I
Personnel
EMS Certification # EtS Certification Expires Iritial Certification D ate
1254887 | [ #7 e [/ )
State EMS Certification Level Current Certification Date  Mational Registiy
| (@] |/~ & | <
Tatal length of EMS Length of Service
Service [years) Date Documented
| o [ i
Perzonnel at Agency
EMS Employment Statuz Statuz Date
| ] NETEE B
Agency Certification Lewvel Date Certificaiton dchieved
| (8] T =

[ H Save " 74 Delete

l [l# Close

Under Personnel, in EMS Certification #, verify that the staff member's
EMS certification number is entered, or enter it if necessary.

(If your state requires staff member EMS certification levels and certification numbers) In
Initial Certification Date and Current Certification Date, verify that the staff member’s
certification dates are entered, or type them in their fields.

Click Save.

Click Close.

In the Staff dialog box, click Save.

Click Close.

For each EMS staff member, repeat steps 1-12.

Continue with Add additional user fields, on page 53.
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Add additional user fields

Local or state agencies may require some NEMSIS fields which exist in FH as pre-defined (PD)
user fields.

Note: To determine if you need to add additional user fields, contact your state EMS agency to
verify if additional fields are required. If you do not need to add additional user fields, skip the
steps below and continue with Install NEMSIS patient and demographic export utilities.

1. Choose Administration — User-Defined Fields.
The User-Defined Fields Setup dialog box appears.

B User-Defined Fields Setup

MFIRS Incident Reporting

EMS/5earch & Rescue Incident Beporting
Occupancy & Inspection Management
Staff Management

Training Clazzes & Programs

Staff Scheduling

Apparatuz. Equipment and Inventory

Hydrant Management
Invoicing and Accounts Receivable
Department Journal. Events and Station Mgmt

2. Expand NFIRS Incident Reporting, select Responding Unit User Fields, and then
click Setup.

The Responding Unit User Fields dialog box appears, with the User Fields Toolbar
overit.

8 Responding Unit User Fields

B save " 7 Delete " R+ Cancel

3. (If necessary) Move the User Fields Toolbar, so that it is not blocking access to the
Page1 tab in the Responding Unit User Fields dialog box.

4. Inthe User Fields Toolbar, click PD.
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5. Inthe User-Defined Fields Setup dialog box, click the Page1 tab.

The Select Field to Add dialog box appears.

Select Field to Add

Table Name | Responding Unit User Fields |
Ez.14ehicle Dizpatch Zone ~
E2.13ehicle Dizpatch Location
E215%ehicle Initial GPS Location - Lat
E215%ehicle Initial GPS Location - Lok
M
s
bt
k. ‘ ‘ Cancel ‘

6. Select the name of the user field you want to add, and then click OK.
The User-Defined Field Properties dialog box appears.

B User-Defined Field Properties

Caontral |
Field Mame Caption
|NEMS_DISF‘_LDE | Dispatch Location
Drata Type Length Decimalz
|I:hara|:ter | | 30 | |

Statuz Bar Message

| E213Vehicle Dizpatch Location

Formatting

[ &lpha Only

] Mumeric: Orly

[ ] Force Upper Case
[ ] Right-&lign Text
[ ] Farmat az Time

Control Type
i Text Box

k. ‘ ‘ Cancel

7. Verify that the information in the dialog box is correct, and edit it if necessary.

8. Click OK.

9. Repeat steps 4-8 for each of the responding unit user fields you want to add.
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10. Inthe Responding Unit User Fields dialog box, click Save.

The Confirm Update - Responding Unit User Fields dialog box appears, displaying
the user fields you added.

Bl Confirm Update - Responding Unit User Fields

The following changes will be applied to the user field table. To continue with this update,
zelect 0K, othenwize zelect Cancel.
Action Field Mame Type Length Decimals |
Add MEMS_DISP_LOC C an 1] F
Add MEMS_GFSIMN_LAT M 11 G
Add MEMS_GPSIM_LOMG M 11 B

11. Click OK.

The Confirm Update - Responding Unit User Fields dialog box, Responding Unit
User Fields dialog box, and User Fields Toolbar all automatically close, leaving the
User-Defined Fields Setup dialog box accessible again.

12. Repeat the process described in steps 2-11 for the remaining user fields:

User fields In the dialog box, expand and select
Staff Activity Staff Management — Staff Activity Participant User
Participant Fields
Incident EMS/Search & Rescue Incident Reporting —

EMS/Search & Rescue Incident User Fields

Patient Procedures EMS/Search & Rescue Incident Reporting —
EMS/Search & Rescue Patient Procedures User Fields

Patient/Victim EMS/Search & Rescue Incident Reporting —
EMS/Search & Rescue Patient/Victim User Fields

Patient/Access/Vitals | EMS/Search & Rescue Incident Reporting —
EMS/Search & Rescue Patient/Access/Vitals User Fields

A comprehensive list of FH pre-defined user fields is available in Appendix: Listing of
FH predefined user fields, on page 68.

13. Inthe User-Defined Fields Setup dialog box, click Close.
14. Continue with Install NEMSIS patient and demographic export utilities, on page 56.
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Install NEMSIS patient and demographic export
utilities

1. Obtain the NemsisDemographicExport.FHz and NemsisPatientExportv2.FHz
files in one of the following ways:

From this loc-

. Do this
ation

FIREHOUSE || \ote: if possible, obtain these files from the FIREHOUSE Soft-

Softwarg 7 ware web site, as newer versions of the files may be available.
installation CD

1. Openthe state folder.

2. Copy NemsisDemographicExport.FHz and
NemsisPatientExportv2.FHz.

3. Onyour hard drive, paste the two . FHz files.

FIREHOUSE | 1. Inaweb browser, goto
Software web http://www.firehousesoftware.com/download/

site NemsisPatientExportv2.FHz.

The File Download dialog box appears.

Caution: Do not click Open in the dialog box.

2. Click Save.
The Save As dialog box appears.

3. Navigate to the location on your hard drive where you want to
save the file.

4. InFile name, change the extension of the file from . zip to
.FHz.

WARNING: It is very important to change this file extension to
. FHz, for FH to recognize the file. You do not need to unzip
this file after it is downloaded.

5. InSave as type, select All Files.
6. Click Save.

The Download Complete dialog box appears.
7. Click Close.

8. Inaweb browser, goto
http://www.firehousesoftware.com/dwnld/
NemsisDemographicExport.FHz.

9. Repeat steps 2-6 to download the next . FHz file.
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2. (FH Enterprise) Verify that the user name and password for Remote Connection Con-
figuration is for a SQL administrator account.

Log into FH as an administrator.

4. Choose Administration — Install New or Updated Components.
The Install New or Updated Features dialog box appears.

. Install New or Updated Features

Thiz utility will add new or updated components to pour FIREHOLSE Software system.

Inztall From... | |

Select the [tems to [nstall

[tems listed in bold text already exist in the system and will be ovenaritten
with e definitions if they remain checked.

Install Method

(%) Feplace existing components with new or updated components

) Merge new or updated components with existing components

Select Al I nzelect Al k.

5. Click Install From.
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The Select File dialog box appears.

Select File
Lookin: | £ FIREHOUSE Software ¥ 02 eE
[Darchives FFIX4_50.FLL FOXTOOLS.FLL
i 23 [C3)Backup FHFH.EXE [Z] install.log
My Recent | [C3)Bin & FHACTIV.EXE | %] keylib3z.dl
Documerts | |25 DEMODATA G FHARCHIV.EXE CIMachiim1.exe
— [C3HELP &2 FHBACKUP EXE Gluninstal.exe
L [T QUERIES B FHDETOOL EXE [£] upTemp.log
Peckiop [CREPORTS £l FrERRTXT
[C5ketch 3§ FHEXPAND.EXE
. (L5 5ketch Config & FHINetUp. exe
’j C)5pel @fhrecalc.exe
(- z
e sy [C3)5ystem . e FHUpdate EXE
i_’-ﬂ ApexExchangeXControl2.0cx E] FHUpdate.Log
> | %] emdialog.di K PHWizWks. exe
I >
My Computer
File name: || hd | [ Open ]
‘Q Files of type: |,'-‘-.II Files (=) v| [ Cancel ]
My Nej[l:v)urk [ lCpen as read-onhy

6. Use the dialog box to find and open the NemsisDemographicExport . FHz file you
saved to your hard drive.

It may take a few moments for the Install New or Updated Features dialog box to list
the items that will install.

7. Click OK.

A series of dialog boxes and status bars displaying the progress of the installation appear
and then close automatically. The installation process can take some time to complete,
depending on your computer configuration and the number of codes included. This installs
the report needed to check FH for user-defined fields.

8. Repeat steps 4-7 with NemsisPatientExportv2.FHz.

9. Continue with Verify the NEMSIS configuration, on page 59.
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Verify the NEMSIS configuration

You should confirm that your NEMSIS configuration creates a valid NEMSIS export file before
actually exporting the NEMSIS data.

1. Choose Administration — Administrative Options.
The Administrative Options dialog box appears.

2. Click the Incident — EMS/Search & Rescue — NEMSIS tabs.

3. Click NEMSIS Config Info.
The NEMSIS Configuration Information dialog box appears.

Basic Information | Service Numbers || Unit Codes || Staff Members || Clinical Code Authorizations || Predefined User Fields
OK DF The NEMSIS code set is installed.

The MEMSIS codeset must be installed to enable any NEMSIS features. The NEMSIS codeset may be installed under
Administrative Options -> Incident -> EMS -> State Reporting.

OK DE There are 0 unmapped lookup codes.

Alllookup codes must have an azsociated NEMSIS code. IF you chose to replace vour EMS codeset with NEMSIS codes. this
waz done automatically. “rou may not enter EMS reports until all lookup codes are associated with NEMSIS codes.

OE D- The Medical Device Inventory Class is set.
There are 4 inventorny items in the APPF inventom clazs. There are 0 Devices without a serial number. &ny devices without a
senal number will cauze a waming and the serial number will be exported as MOME.

[EEE68) o There are incomplete EMS Service Numbers.

AllEMS Service Numbers must have additional information for NEMSIS. See the Service Numbers tab for a list
of incopmiete EMS Service Mumbers if ang exist,

OK DF The exports are not limited to national elements.
In mozt cases, there iz no problem with exporting all elements. Leave the "Only Export M ational Elements’ setting false unless
specifically informed of a need ta change it This option iz located in the same place ag the MEMSIS codeset ingtallation.

O -F The Patient Export will include confidential information.
In order to limit exposure of patient confidential information, by default the Patient Export does not include it. However, many
states require confidential infarmation to be included when reporting information ko the state.

OK D- The Demographic Exportis installed. ‘“ersion: NEMSIS Demographic Data Exportwl1.10

OE -F The Patient Export is installed. Yersion: NEMSIS Patient Exportw2.14

5 Affects the Demographics Expot U GNBSIBBIENBIeBaNREIDEmosrapEsIiiE]
"5 Aflects the Patient/EvertExport. {UNONBEBIENGIERRORNRE PaERNERERuNE]

D Affects both exports See 'Warning and Eror markers and additional pages for detailed information.

Items marked in red indicate an issue that needs to be corrected to complete EMS
reports and create valid NEMSIS export files. Items marked in yellow indicate uncom-
mon settings that may be valid in some situations. Items marked in yellow will not stop
the data export.

4. Click the Unit Codes tab, and then check to see if any inventory items appear under The
following unit codes may not be used in patient reports because they are asso-
ciated with multiple inventory items.
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WARNING: If any inventory items appear in this list, you will not be able to complete the
NEMSIS record.

X

i NEMSIS Configuration Information

Baszic: Information || Service Mumbers |{ Staff Members || Clinical Code Autharizations || Predefined User Fields
DE  The follawing unit codes may be used in patient reparts since they have an associated MEMSIS Resource Type.
A6 Ambulancs B Al
he
The following unit codes may not be uged in patient reports becausze they are mizzing an aszociated NEMS515 Resource Type.
Attemnpting to use them in a patient report will error during data entry.
CH-1 Chigf's Car ~
EB-1 Engire B-1
EE-2 Engirne B-2
LE-1 Ladder 61
TE1 Tanker 61
>
The following unit codes may not be uzed in patient reports because they are azzociated with multiple inventory items.
Attempting to use them in a patient report will error during data expart.
A6-1 Ambulance B AMBUE-1935 Ambulance B o]
AB-1 Ambulance B C5-m Chain Saw
b
D~ Alfecs the Demogrophics Evport YouilinoNbe/able tolewpait heIDemogiaphicale]
"5 Affects the Patint/EvertExpont FoUNIOUBSIBIENGENpOIRE PaTEn/ENEnuTiE]
oP  Affects both exports SeeWarning and Error markers and additional pages far detailed information.
Click OK.

Depending on whether any inventory items appeared under The following unit codes
may not be used in patient reports because they are associated with multiple
inventory items, do one of the following.

« Continue with Correct unit codes associated with multiple inventory items, on
page 61.

« Continue with Export NEMSIS data for state and national reporting, on page 63.
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Correct unit codes associated with multiple inventory

items

national reporting, on page 63.

Note: The steps below are only necessary if unit codes appeared under The following unit
codes may not be used in patient reports because they are associated with multiple
inventory items. If unit codes did not appear, go to Export NEMSIS data for state and

1. Inthe main toolbar menu, click Inventory.
The Inventory dialog box appears.

2. At the bottom of the dialog box, click Browse.
The Query dialog box appears.

3. From Select a Query, select List Inventory by Description.

« Query - List Inventory by Description [MultiSelect]

l

Guery Properties. . l

Description A

Generalized Iny

Apparatus Res
Personal Protec
Perzonal Protec
Chain Saws
Cylinder
Culinder
Culinder
Cylinder
Cylinder
Generalized lm
Apparatus - Fire
Apparatus - Fire
Generalized I
>

|

Select a Querny
List Inventory by Description hd Mew Query
?inventor}l D Description Stn Inventory Class
&ir Filter Fram 12|
| 8MBUE-1335 Ambulance & E1 &PPR
| BP4030-01 Bunker Parts, 40, 30 E-1 FPE
| BP4030-02 Bunker Parts, 40, 60 61 FPPE
|C5-01 Chain 5 aw B1 SAWC
|CvL-m Cylinder, Composite, 4500 PS5 E1 CvLl
|CyL-02 Cylinder, Composite, 4500 PS5 g2 CvLl
|CYL03 Cylinder, Camposite, 4500 PS5 61 CvLl
| CYL-04 Cylinder, Camposite, 4500 PS5 B1 CvLl
| CyL-aLl Cylinders [Number Used) E1 CvLl
%FL-DF-SAESD Differential Fluid SAE 90 IMNWM
|ENGE1-1932 Engine E-1 E-1 APPF
|ENGE2-1334 Engine B-2 B-2 APPF
EFL-EG-SAESD Engine Oil SAE 30 IMWM
I <
L] Show Hidden Records : 41 Records/1 Selected
| Applicable Records Al
- l Options... l l u]

[ o ]

4. Inthe lower left cormner of the dialog box, select Show Hidden Records.

5. Inthe lower right corner of the dialog box, click the ++ (Select All) =) button.

All the records in the Inventory module become selected.

6. Click OK.
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10.
1.

12.
13.
14.

The Inventory dialog box appears, displaying the information for the first inventory item in
the module.

Description Irventory (D Linked to Inventory (D Station Lrit
i Fiter Fram 12R-1% AIRFILTER _ (] (] |ee (]
Basic | Specs... || Maintenance/Test || Usage/Purchasing || Linked Inventory || Notes || Other...
Staff 1D
Dc_cu_p_qn_cy 1] j Location
\_-"em:ior _. .Inven.tory.C.Iass
KEYOO [:] K.eystone Service Center 1MW E] Generalized Inventory
Purchasing/Heplacement M anufacturer
Purchaze Date Original Cost N Annual Repl Cost Date Received Make Model
' 3 3| | Fram (] [12Rx
Replacement Date  Est Replace Cost - Hr/Unit Cost ~ Placed in Service Year Serial no
Miscellaneous Last Meter Reading Last Maintenance/Test
[ Generic E quipment Date D ate Mileage_ Hours
[] Out of Service | 01401 /2004 il 0.00 0.00
[[] Hide Equipment in Lonkups Mileags _ Hous bR
Quantity Unit | [ 0| 000 | | _
E@ l ) New H Browse || & save ” X Delete " & Piint.. " [l Close

Note: Firstrecord " |, previous record " |, next record @ and last record @ buttons
are located in the lower left corner of the dialog box.

In the upper right corner of the dialog box, check Unit to see if it has a value.
(If Unitis blank) Skip to step 12 below.

(If Unit contains a value) In the upper left comer of the dialog box, in Description, read
the description of the inventory item and determine if it is an apparatus (vehicle).

(If the inventory item is an apparatus) Skip to step 12 below.

(If the inventory item is not an apparatus) Do the following.

a. (If this item needs to be linked to a specific apparatus) Click the lookup E] button for
Linked to Inventory ID, and then select the apparatus the inventory item should be
linked to.

b. Delete the value from Unit.

c. Click Save.

Click the next record E button in the lower left comer of the dialog box.
Repeat steps 7-12 until the next record button becomes inactive.

To verify that there are no longer any unit codes associated with multiple inventory items,
repeat the steps in Verify the NEMSIS configuration, on page 59.
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Export NEMSIS data for state and national reporting

1. Choose File — EMS/Search & Rescue Reporting — Export EMS Transaction File.
The Select EMS Export dialog box appears.

| Select EMS Export :

Fleaze zelect the expart to run

[ MEMEIS Patient Esport v2.14

MEMSIS Demagraphic D ata Esport w1.10
FIREHOUSE Software EbS Export

2
k.
2. Select NEMSIS Patient Export, and then click OK.

The Custom Data Export dialog box appears, listing the name of the file the data will be
exported to.

Thiz wizard will quide vou through the process of directing the information from your selected
custam expart into a trangaction file that can be zaved on disk ar sent via FTP ar Emaill to a
recipient of your choice.

; Selected Export file;

MEMSIS Patient Expart w2 14

Ewport data to the following file

Fie.. | |EXPORTXANEMSIS Patient Export v214_20101108:XML |

[ ]'white-protect all output files when done

Help Bk Cancel

3. Verify the path to export the file to, and change if you want to.

By default, the XML file is exportedto C: \Program Files\FIREHOUSE Soft-
ware\Exportx\filename. XML.

4. Click Next >.

5. Select an option for the export to perform when the process is completed.
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Note: It is recommended that you select No, just leave the file on the hard drive.

"z Custom Data Export "NEMSIS Patient Export v2.14"

Completion

YWhen the expaort process iz complete, would vou like to do anuthing extra to the file(z] that are
created?

(%) Mo, just leave the file on the hard drive,

{1z, copy the file(z) to the removable disk in drive e -

Wipe dizk

) ez, transmit the file(z] to an internet or intranet site via FTP...

)%z, attach the filefz) to and zend an e-mail message. ..

Help | ‘ << Back H Mest == Finizh Cancel

Click Next >.

Review the summary export settings information.
Click Finish.

© © N o

(If prompted to create the \Exportx directory) Click Yes.
The Query Parameters - Nemsis Demographic Header dialog box appears.

ing |
Parameter Mot Criteria Walue 7 lgnore Case Logical | A
¥ |EMS Service Number | []- | i O |and
FIPS Code Empty
he |
< = I R i =
* Indicates Required Parameter ! &dd Bemove
lgniore parameters which are not required if no value iz specified. Saved Filters... l Run Query ] [ Eatical
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10. Inthe highlighted field in the Value column, enter the EMS service number or use the
lookup . button next to the field to select it.
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11. Click Run Query.
The Query Parameters dialog box populates with data.

w Query Parameters - Nemsis Patient Record

[ Parameter Mot Criteria Yalue ? Ignore Case Logical _'\
o [IncidentID = (] 1 And

PatientAfictim |D = [l And
Alarmn D ate = : And
Alarm D ate = : And

| Ems_main Service = Memsiz_Demographic_Headerservice [l And

| Report Complete 0= T And

| EMS Reparting Type Empty And

|0 Last Export Action | E2 1 and

! Last Expart Date [ Emphy Or

| Last Expart Action = 1 And

| Code Set = 203

|

| v

Add Bemove
lgnore parameters which are not required if no value iz specified, Saved Filters. . l Fun Query l l Cancel J

12. Do one of the following.

To do this Do this
Export a specific a. Onthe Incident ID parameter row, click the lookup [ but-
incident ton.

The Query - List EMS Incidents by Alarm Date dialog
box appears.

w= Query - List EMS Incidents by Alarm Date

Selent a Huery

|Lisl EMS Incidents by Alaim Date v

iéarvwce Alm Date Al Time  Inci Num Fatient No  Reason
00.00 10-0000001

=

| K I—r— >:
Al Applcable Recards AT Theed |
of (oo | [ ok ] o |
b. Select the incident you want to export.
c. Click OK.
Export a group of a. Onthe first Alarm Date parameter row (with >=in the Cri-
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13.

14.
15.
16.

To do this Do this

incidents within a teria column), click the lookup (-2 button.
date range The Calendar dialog box appears.
Calendar X
oy
Sun Mon Tue wed Thu Fri Sat
1 2 3 4 5 B
T ) 10 " 12 13
14 15 16 Al 18 19 20
21 22 23 24 25 26 27
28 29 30
oK } I Cancel
[ Dynamic Date...

b. Select the beginning alarm date, and then click OK.

c. Repeat the previous steps for the second Alarm Date para-
meter row (with <= in the Criteria column) to set the ending
alarm date.

Click Run Query.
A dialog box with a message regarding your export appears.

Note: If errors appear and you need assistance resolving them, contact
FIREHOUSE Software technical support at 800-921-5300, option 2.

(If the validation produced no errors) Click OK to display the log file for the export.
Repeat steps 1-13 for the NEMSIS Demographic Data Export file.

Submit the files to your data collection agency by their preferred method.
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Appendix: Listing of FH predefined user fields

Below is the comprehensive list of predefined user fields that you should add.

Return to step 12 of Add additional user fields.

Element

Staff Activity Participant User Fields

E04 03

Crew Member Level

E04_02

Crew Member Role

Element

Responding Unit User Fields

E2 14

Vehicle Dispatch Zone

E2_13

Vehicle Dispatch Location

E2_15

Vehicle Dispatch Location — Lat;

E2 15

Vehicle Dispatch Location — Lon

Element

EMS/Search & Rescue Patient Procedures User Fields

E19 04

Size of Procedure Equipment

Element

EMS/Search & Rescue Incident User Fields

E08_08

Incident Facility Code

E08_01

Other EMS Agencies at Scene

E08_02

Other Services at Scene

E23 04

Suspected Intentional/Unintentional

Element

EMS/Search & Rescue Patient/Victim User Fields

E06_06

Patient Home County

E06_09

Patients Home Country

E07_02

Certificate of Medical Necessity

EO7_33

Response Urgency

E07 37

CMS Condition Code Modifier

E08_03

Time Differential Initial Responder

E10_10

Height of Fall in Feet

E12_02

Sending Facility Medical Record Number

E12_03

Destination Medical Records Number

E12_18

Presence of Emergency Info

E12 20

Pregnancy

E16_02

Broselow/Luten Color

E19 04

Tube Placement Confirm at Destination
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Element EMS/Search & Rescue Patient/Victim User Fields

E19 12 Successful IV Site

E19 13 Tube Placement Confirm at Scene

E20 11 How Patient Moved to Ambulance

E20 12 Patient Position During Transport

E20 13 How Patient Moved from Ambulance

E22_06 Patient ID Band/Tag Number

E23_01 Review Requested

E23 02 Potential Registry Candidate

E23 07 Personnel Exposed

E23 08 Required Reportable Conditions

Element EMS/Search & Rescue Patient/Access/Vitals User Fields

E14 13 Carbon Dioxide

E14_14 Blood Glucose Level

E14_23 Pain Scale 1-10

E14 24 Stroke Scale

E14 25 Thrombolytic Screen

E14 26 APGAR Score

E14 28 Pediatric Trauma Score

E16 03 GU Assessment

E16 04 Skin Assessment

E16_05 Head/Face Assessment

E16_06 Neck Assessment

E16 07 Chest/Lungs Assessment

E16_08 Heart Assessment

E16_09 Abdomen-Left Upper Assessment

E16_10 Abdomen-Left Lower Assessment

E16_11 Abdomen-Right Upper Assessment

E16_12 Abdomen-Right Lower Assessment

E16_14 Back Cervical Assessment
E16_15 Back-Thoracic Assessment
E16_16 Back Lumbar/Sacral Assessment

E16_17 Extremities-Right Upper Assessment
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Element EMS/Search & Rescue Patient/Access/Vitals User Fields

E16_18 Extremities-Right Lower Assessment

E16_19 Extremities-Left Upper Assessment

E16_20 Extremities-Left Lower Assessment

E16_21 Eyes-Left Assessment

E16_22 Eyes-Right Assessment

E16_23 Mental Status Assessment

E16_24 Neurological Assessment
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