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Overview

This guide contains everything you need to know to install, configure, and use FH Mobile
Preplans.

We urge that all FH Mobile Preplans users read this guide.

We distribute evaluation copies so you can freely evaluate this program under
actual service conditions. Install FH Mobile on any computer or network at your
department (see “System Requirements” later in this chapter). If there are no
computers available at your department, a department member’s personal
computer at home will do. The installation program creates a fully functional
system with all modules available to install on your hard disk. The evaluation will
run for 90 days after installation.

Important Terms
Throughout this guide, certain terms are used:

• ‘FH Mobile Preplans’ is a mobile computer application that displays occupancy and
inspection records and detail records.

• ‘Mobile computer’ is the mobile computer where FH Mobile Preplans is installed.
• ‘FH database’ is an FH installation where occupancy records are entered. The FH

Mobile Preplans installation on the mobile computer needs to have access to the FH
database to create a local copy of the occupancy records on the mobile computer.

How FH Mobile Preplans Works
FH occupancy records are copied from your FH database (FH standard or FH Enterprise) to
a local database on the mobile computer and the FH Mobile Preplans viewer displays and
reads the occupancy information in a format designed for use while en route to scene.

Different methods for attaching files to occupancy records are recommended
based on whether you use the standard version of FIREHOUSE Software or a
client/server version (FH Enterprise or FH Web).All users should choose the
attached files option to 'Store a copy on the server'. This will store a copy of the
attached file to the attachments data table within the FH database. Use JPG files if
possible to minimize file size and to automatically display in FH Mobile Preplans. If
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you use a standard version of FIREHOUSE Software, the
attachments data table is limited to 2GB in size. If you use the
Enterprise version with SQL Server 2005 Express edition, the total
FH database is limited to 4GB. Enterprise Edition users running
SQL Server 2000 or 2005 do not have any size limits. Details for
synchronizing attachments are described in 'To Set Occupancy
Attachment Options' on page 14.

System Requirements
FH Mobile Preplans requires the following:

• Mobile computer with:
• Windows® 2000, Windows® XP (Windows XP Tablet PC Edition is

recommended), or Windows® Vista Business Edition.
• 600MHz Pentium III compatible processor or higher.
• 512 MB available RAM (we recommend 1GB or more).
• 2 GB available hard disk space (your requirements may be greater

depending on the number of records you synchronize and the size of
embedded attachments. We recommend 4 GB of free disk space).

• 800 by 600 minimum video resolution (we recommend at least 1024 by
768).

• Connection to FH standard or FH Enterprise database version 7.3.15 or
greater. The connection only needs to be made to synchronize the FH
Mobile Preplans database.
• If you run FH Enterprise, you can also optionally maintain a wireless

connection between FH Mobile Preplans and your FH Enterprise
database. When Real-Time Wireless is enabled and you open an
occupancy in FH Mobile Preplans, updated occupancy information is
added from your FH Enterprise occupancy if it has updated
information.
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Installing and Licensing FH Mobile Preplans

This chapter details FH Mobile Preplans installation and licensing procedures. You install
FH Mobile Preplans on the mobile computer and separately license the Mobile computer to
access the occupancy records in your FH database.

To Install FH Mobile Preplans On Mobile Computer
� If you are installing FH Mobile on a Windows 2000 or Windows XP workstation, log on

to the mobile computer as an administrator and complete the following steps:

You should close all open applications before installing FH Mobile Preplans and
disable anti-virus software. You may be prompted to restart your computer
during the install. We recommend Yes if prompted to proceed with the
installation.

� From the Windows Start menu, select Control Panel.
� Double click Add or Remove Programs. The Add or Remove Programs form is

displayed.
� Press Add New Programs then press CD or Floppy.
� Insert the FH Mobile CD.
� Press Next>, press Browse, then select FHMobile_Setup.EXE, then press Open.
� Press Finish. The FH Mobile Setup form is displayed.

� If you are installing FH Mobile on a Windows Vista workstation, log on to the mobile
computer as an administrator and complete the following steps:

Windows Vista has an option turned on by default that will make FH work
improperly. We recommend turning off the User Account Control before
installing FH Mobile. Go to the Start Button, Control Panel option, then User
Accounts option. You should see a link titled Turn User Account Control on or off.
Uncheck the box to turn this feature off. This will require a restart of the
computer.

� Insert the FH Mobile CD into the appropriate drive. A FIREHOUSE Software Mobile
installation menu is automatically displayed.

If autorun is disabled, select the Start button, Search option. Type Run to open
the Run command window. Type n:\autorun (where n is the CD drive letter)

Chapter 2

3

Restart

Windows Vista
User Account

Control

Autorun
Disabled



then press OK. The installation window is displayed. You can also
double-click the CD drive icon.

� Press Install FIREHOUSE Software Mobile Client Applications
option of the installation menu. The FH Mobile Setup form is
displayed.

� Press Next. Complete installation by following prompts and selecting
desired options then pressing Next. Available installation options vary
based on the configuration, but could include the following pages:

An instance of Microsoft SQL Server 2005 Express Edition and
Windows system components may be installed depending on the
workstation configuration. The component installation will take
several minutes. If an instance of a previous version of SQL Server
is detected by the installer, you will have a choice to upgrade to
SQL Server 2005 Express. We recommend upgrading to increase
the database size maximum.

• User Information. Personalize the installation with your name and
organization, and specify whether the FH Mobile application can be
used by all users that access the computer (select Anyone who uses this
computer) or only by the user currently logged in to the workstation
(select Only for me (USERNAME)).

• Destination Folder. Change the destination folder from the default
(C:\Program Files\FIREHOUSE Software Mobile\) only if
needed.  must be installed to a location on C:\.

• Select Features. Accept the default selection unless you have a specific
reason to change.

• Microsoft SQL Server. Select the minimum Windows security level
required to view FH Mobile Preplans records. We recommend
Standard User to ensure everyone can access FH Mobile Preplans.

• SQL Server Database Settings. If this page is displayed, a previous
installation was identified. Check Install a new blank database if you
are starting over (all settings are lost). Check Update the existing
database to install an updated database but save settings.

• Read Me Information. Important installation notes are displayed.

Synchronized occupancy records from the FH database (standard
or FH Enterprise) are stored in an MS SQL database on the mobile
computer that FH Mobile Preplans uses. For workstations that
already include an SQL server, an additional database instance is
created for the local FH Mobile application database.

� Press Next.
� Press Finish.
� Press Yes when prompted to restart the computer.

FH Mobile Preplans is installed and ready to be licensed.
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To License Mobile Computer
� If you are installing FH Mobile on a Windows 2000 or Windows XP

workstation, log on to a workstation with administrative rights where an
installation of the FH standard or FH Enterprise software is activated.
� From the Windows Start menu, select the Control Panel option.
� Choose Add or Remove Programs. The Add or Remove Programs

form is displayed.
� Press Add New Programs then press CD or Floppy.
� Insert the FH Mobile CD.
� Press Next> then Browse to display the Browse dialog. Change the

Files of Type to “Programs”, select FHMobile_LicMgr.EXE, then press
Open.

Do not run FHMobile_LicMgr.EXE from the CD more than
once. To add workstations after the initial set up, run the
FHMobLic.EXE in the FH root directory (C:\Program
Files\FIREHOUSE Software by default, yours may be
different).

� Press Finish.
� If you are installing on a Windows Vista workstation, log on to a

workstation with administrative rights where an installation of the FH
standard or FH Enterprise software is activated.
� Insert the FH Mobile CD into the appropriate drive. A FIREHOUSE

Software Mobile installation menu is automatically displayed.
� Press Install the FIREHOUSE Software Mobile License Manager.

The Welcome form is displayed.
� Locate FH installation:

� If you know where your FH database is stored, check Skip automatic
search for existing installations. The default FH location is displayed if
available. If you need to specify a different FH location, press Browse,
locate the FH installation, then press OK.

� If you do not know where your FH database is stored, leave Skip
automatic search for existing installations unchecked, then press Next
to have the installation search and list FH installations (the process
may take several minutes).

� Press Next> then specify the evaluation licenses you wish to install. Do
not select an evaluation license if you have purchased a license.

� Press Next>. The Installation Complete form is displayed.
� Press Run FIREHOUSE Software Mobile License Manager.
� Type the User Name and Password for the FH database, then press OK.
� Apply license:

� If you selected an evaluation license above, you are prompted to apply
the evaluation activation file. Press Yes to activate the evaluation
license then skip to the numbered step below.
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� If you have purchased FH Mobile Preplans and received an activation
diskette, press Activate FH Mobile License File…
� Insert the FH Mobile Activation diskette, locate the

FHmobile.LIC file located on the diskette, then press OK.
� If you have purchased FH Mobile Preplans and received an activation

code number, press Enter Activation Code…
� Type the Serial Number and Activation Code in the fields provided,

the press OK.

1. Press Add, then determine the mobile computer name that will run FH
Mobile applications. To determine the mobile computer name if you do not
know it:

� Highlight the mobile computer's Windows My Computer desktop
icon, right-mouse click, then select Properties.

� Select the Computer Name tab. The Full computer name: value lists
the computer name.

2. Type the mobile computer name. If the name includes a period, use the
name to the left of the first period.

3. Press OK. The workstation is added. Repeat numbered steps until all
mobile computer names using FH Mobile Preplans are added. You must be
licensed for each workstation listed.

� Press Close.
� Press Finish.

You are ready to use FH Mobile Preplans. Note that you are prompted to
synchronize.

Installing and Licensing FH Mobile Preplans6



Use FH Mobile Preplans on the Mobile
Computer

FH Mobile Preplans is an FH application that runs on your mobile computer and allows
department personnel to review occupancy information. FH Mobile Preplans is specifically
designed to be used en route to an incident, with large oversized buttons and an audible
reader.

Chapter 3
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Configuring FH Mobile Preplans

There are global and occupancy configuration options that control FH Mobile
Preplans behavior.

About Global Configuration Options
Global options include display options that specify the desktop appearance,
connection options, filter options, and update options.

The Connection Options define where the FH database is located. The mobile
computer must be licensed to complete this process. You need to set
Connection Options when you first access the FH Mobile Preplans application.

After specifying global connection options, you can specify display and filter
options, and change connection options. Display options control the overall
appearance of the FH Mobile Preplans desktop and the size and spacing of
text in the application workspace. Filter options can be specified so that only
occupancy records from specified stations are included when synchronizing
records.

To Set Connection Options (First Time)
� From the Windows Start menu, select the FIREHOUSE Software Mobile

folder then select the Preplan Viewer option.

Use FH Mobile Preplans on the Mobile Computer8
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� You are prompted to enter database information. Press OK. The FH
Mobile Options form is displayed with the Database section Connection
option displayed.

� Select Standard or FH Enterprise.

� If Standard, specify the database location, lookup tables (by default,
the lookup database is in the same location as the database, but yours
may be different), Report tables, Query tables, and the location of the
System database.

� If FH Enterprise, specify the server name and database name, and your
user name and password.
� Check Enable Real-Time Wireless Connection to the Enterprise

Database if you have a wireless connection and wish to check for
the most up-to-date record when reviewing a specific occupancy.
This option will add overhead to the review process and can be slow
depending on your configuration.

When Enable Real-Time Wireless Connection to the Enterprise
Database is enabled and a record is updated that includes large
attachments, the attachments may not be displayed initially with
the occupancy information. The displayed occupancy information
can be reviewed and the status bar lists "New Attachments
Downloaded" when the attachments are available.

� Press Save & Sync.
� Press Yes to prompts (if prompted).

9About Global Configuration Options
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To Set Display Options
� From the Windows Start menu, select the Programs option FIREHOUSE

Software Mobile folder then select the Preplan Viewer option.
� If the database has been synchronized, the Search form is displayed. Press

Cancel.
� Select the Global Options icon.
� Select a font size (11 point is the default).
� Select navigation bar theme (Navigation Pane View is the default).
� Select navigation bar image size (Large is the default).
� Select data grid row height (32 point is the default).
� Check Use Built-In Keyboard/Pen Input Panel to add a built in

keyboard/pen input entry (only used in the FH Mobile Options form).
� Press Save.

To Change Connection Options
� From the Windows Start menu, select the Programs option FIREHOUSE

Software Mobile folder then select the Preplan Viewer option.
� Select the Global Options icon.
� Select the FH Database navigation bar then click the Connection icon.
See the procedure 'To Set Connection Options (First Time)' on the previous page for a
description of options.

To Set Filter Options
� From the Windows Start menu, select the Programs option FIREHOUSE

Software Mobile folder then select the Preplan Viewer option.
� If the database has been synchronized, the Search form is displayed. Press

Cancel.
� Select the Global Options icon.
� Select the FH Database navigation bar then click the Data Filter icon.
� Type the station or stations to include. If adding multiple stations, add a

comma (",") after the first station then type the additional station code.
� Type the district or districts to include. If adding multiple districts, add a

comma (",") after the first district then type the additional district code.
� Press Save.

To Set Update Options
� From the Windows Start menu, select the Programs option FIREHOUSE

Software Mobile folder then select the Preplan Viewer option.
� If the database has been synchronized, the Search form is displayed. Press

Cancel.
� Select the Global Options icon.
� Select the FH Database navigation bar then click the Software Updates

icon.
� Select the method to distribute FH Mobile Preplans updates when they are

available:

Use FH Mobile Preplans on the Mobile Computer10



� Select Never prompt to update (I will install all updates manually) to
never download an FH Mobile Preplans update from the server to a
mobile workstation.

� Select Prompt to update only when performing a full sync to check for
an FH Mobile Preplans update and to prompt only during a full
synchronization (the option will not prompt to update FH Mobile
Preplans when Enable Real-Time Wireless Connection to the Enterprise
Database is active and an occupancy record is updated).

� Select Prompt to update on any sync (Full or Real-time) to check for FH
Mobile Preplans updates any time records are synchronized.

� Press Save.

To Set Central Reference Material Location
� From the Windows Start menu, select the Programs option FIREHOUSE

Software Mobile folder then select the Preplan Viewer option.
� Select the Tools & Options area Global Options option.
� Select the Reference Materials navigation bar then click the Reference

Materials icon.

All files and subdirectories in the central reference material
location are copied to the FH Mobile computer by the
synchronization process and are displayed in the Reference
Materials area. Only include files that are likely to be used.

� Specify the central reference materials location:

The central reference material location needs to be accessible to
all FH Mobile workstations that will synchronize with the FH
database.

� If the folder already exists, press Browse, select the folder, then press
OK).

� If the folder does not exist, press Browse, select a drive that is
accessible to all FH Mobile workstations (at least at the time of
synchronization), then press Make New Folder, type the central
reference materials folder name, then press OK.

See 'Accessing Reference Materials' on page 25 for the steps to add files to the central location.
For your reference, write the path of the central directory:
______________________________________________________.
� Select the appropriate copy option:

� Only copy new or changed files from server to copy files from the
server to the FH Mobile computer.

� Copy new or changed files from the server, and delete files in the local
folder that are not on the server to remove files located in the local FH
Mobile reference folder that are not included in the central location.

11About Global Configuration Options
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If files are potentially useful at ALL FH Mobile computers, be sure
to copy the file to the central location.

� Press Save.

To Toggle between Low Light and Normal Views
� From the Windows Start menu, select the Programs option FIREHOUSE

Software Mobile folder Preplan Viewer option. The FH Mobile Preplans
main window is displayed.

� Select the Tools & Options area.
� Select Normal View/Low Light View:

� When you select Low Light View, the background is changed to black
with white text to optimize the FH Mobile workspace for low light
situations.

� When you select Normal View, the background is changed to normal
colors.

About Mobile Preplan Options
You can change the way data grids display, specify whether a synthesized
voice reads occupancy information and which areas are included, and you can
specify how non-embedded record attachments are treated by FH Mobile
Preplans.

Use FH Mobile Preplans on the Mobile Computer12
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To Set Occupancy Data Grid Options
� From the Windows Start menu, select the Programs option FIREHOUSE

Software Mobile folder then select the Preplan Viewer option.
� If the database has been synchronized, the Search form is displayed. Press

Cancel.
� Select Preplan Options.
� Select a data grid to modify.
� Press Edit Data Column…
� Highlight the data grid column to modify. You can do the following:

� Change the sequence. The number you type here is assigned to the
highlighted item and the item with the original value receives the
original item's value. Press OK when completed.

� Uncheck Display to remove the selected column from the data grid.
� Press Save.

� Check Display blank fields in data grids to include data grids even when
fields do not include values. Leave Display blank fields in data grids
unchecked if you do not want blank fields in date grids.

� Press the drop down arrow to select the Top Panel Color value. A distinct
top panel color helps identify a specific FH Mobile application when more
than one is available (for example, select FH Mobile Incident Command
when FH Mobile Preplans is also running).

� Press Save.

To Set Occupancy Speech Options

You should carefully evaluate the available speech options in the
field. The text to speech interpretation of misspellings, symbols,
and abbreviations may vary from the visual interpretation. Even
when using the speech option to read occupancy information, you
should visually scan information.

� From the Windows Start menu, select the Programs option FIREHOUSE
Software Mobile folder then select the Preplan Viewer option.

� If the database has been synchronized, the Search form is displayed. Press
Cancel.

� Select Preplan Options.
� Select Speech.
� Check Automatically speak when occupancy is selected to read the

occupancy name and address when the occupancy record is opened.
� Check additional detail records to read. Note that Automatically speak

when occupancy is selected must be checked to automatically read the
selected areas. If Automatically speak when occupancy is selected is not
selected, you will need to press Speak to hear the computer synthesized
voice read selected areas.

� Select Voice Type and specify the rate the voice plays at.
� You can modify what data elements are read from specific data grids:

13About Mobile Preplan Options
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� Select the data grid to modify in the drop down, then press Edit Data
Columns…

� Highlight the data column to modify.
� Change the Sequence to set the order the column is read, or uncheck

Speech to exclude the data column from the reading when the data grid
is read.

� Press OK.
� Press Save.

To Synchronize Occupancy Attachments
� From the Windows Start menu, select the Programs option FIREHOUSE

Software Mobile folder then select the Preplan Viewer option.
� If the database has been synchronized, the Search form is displayed. Press

Cancel.
� Select Preplan Options.
� Select Attachments.
� Check Download embedded attachments to this computer during sync to

include embedded attachments during synchronization. Note that the
mobile computer must have the application associated with the
attachment's extension to view the attachment.

� Press Save.

The synchronization will look for an Attachments subfolder in the
Reference folder specified in the FH Mobile Options form.

See 'To Specify Central Reference Materials Location' on page 11 for the steps to specify the
central location.

About Master Workstations
You can assign a specific mobile computer as the 'master' computer used to
set global options. Options set up at the master computer are sent back to the
FH database and distributed out to each FH Mobile workstation that
synchronizes. When a master workstation is assigned, the following options
are not accessible at the non-master FH Mobile workstations:

• Global settings for:
• Schedule & Roster selections.
• Software Updates selection.
• Location of shared reference materials folder.

• FH Mobile Preplans settings:
• Grid settings.
• Speech settings.

Use FH Mobile Preplans on the Mobile Computer14



To Assign Master FH Mobile Workstation
� From the Windows Start menu, select Programs option FIREHOUSE

Software folder FIREHOUSE Software Mobile License Manager option.
The FH Mobile License Manager form is displayed.

� Select 'FH Mobile Preplans' in the Select Mobile Application field.
� Select the mobile workstation to assign as a master, then press Set as

Master.
� Press OK to prompt.
� Press Close.

When the FH Mobile master workstation synchronizes with the FH database,
all master settings are 'pushed' to FH then 'pulled' to the non-master mobile
workstations as they synchronize with FH. Non-master FH Mobile
workstations will not be able to modify the settings via their FH Mobile
global and Preplans settings.

To Clear FH Mobile Master Assignment
� From the Windows Start menu, select Programs option FIREHOUSE

Software folder FIREHOUSE Software Mobile License Manager option.
The FH Mobile License Manager form is displayed.

� Select 'FH Mobile Preplans' in the Select Mobile Application field.
� Select the master mobile workstation, then press Clear Master.
� Press Close.

The FH Mobile master options are retained but changes to former master
mobile workstation are not 'pushed' to FH and all FH Mobile workstations
(including the former master) will not be able to modify the settings. To
assign a new master FH Mobile workstation, all FH Mobile master options
must be removed (see next procedure).

To Delete FH Mobile Master Options
� From the Windows Start menu, select Programs option FIREHOUSE

Software folder FIREHOUSE Software Mobile License Manager option.
The FH Mobile License Manager form is displayed.

� Select 'FH Mobile Preplans' in the Select Mobile Application field.
� Select the master mobile workstation, then press the Configuration

Settings tab.
� Highlight the configuration setting to remove, then press Remove.
� Press Close.
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Using FH Mobile Preplans

Once FH Mobile Preplans is installed and licensed and global options have
been set, you are ready to use FH Mobile Preplans.

Synchronizing Data
Synchronization is the process of copying FH occupancy records from the
main database (FH standard or FH Enterprise) to an FH Mobile Preplans
database located on the mobile computer. We recommend synchronizing your
FH Mobile Preplans every time you return from a call. Even if Enable
Real-Time Wireless connection to the FH Enterprise Database is enabled, you
should synchronize after every use to ensure that the latest records are used
and to optimize FH Mobile Preplans speeds (when a record is updated via
wireless, there is a lag time as the record is reviewed and uploaded from the
FH database). Records marked as Hidden in FH are not included in the
synchronization.

To Manually Synchronize Data Outside FH Mobile Preplans
� From the Windows Start menu, select the Programs option FIREHOUSE

Software Mobile folder then select the Sync Data option.
� Check the appropriate items to synchronize.
� If no filtering has been set up, you are prompted. Press OK.

If there is an error while data is being synchronized, FH Mobile
Preplans will be closed and the original local FH Mobile Preplans
database is restored. You should determine what interrupted the
synchronization (e.g., lost connection), resolve, and run the
synchronization again.

� When the synchronization is finished, the Synchronization Success
dialog is displayed. Press OK.

To Synchronize Data From Command Prompt (No Dialogs)
� From the Windows Start menu, select Run... then type "<install

directory>/FHMOBILE_SYNC.EXE" /Q in the Open: field (C:/Program
Files/FIREHOUSE Software Mobile/ is the default install directory,
yours may be different).

No prompts are displayed before or after the synchronization process.

Automate the synchronization using an automated scheduling
application, and use the command line above to ensure the
synchronization runs without any user intervention required. If you
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do this, we recommend reviewing the synchronization log to verify
that the synchronization occurred.

To Manually Synchronize Data Inside FH Mobile Preplans
� From the Windows Start menu, select the Programs option FIREHOUSE

Software Mobile folder then select the Preplan Viewer option.
� Click the Tools & Options navigation bar Synchronize Data option.
� Check the appropriate items to synchronize.
� Press OK to prompt. Records are synchronized.

If there is an error while data is being synchronized, FH Mobile
Preplans will be closed and the original local FH Mobile Preplans
database is restored. You should determine what interrupted the
synchronization (e.g., lost connection), resolve, and run the
synchronization again.

� Press OK to prompt.

Reviewing Occupancy Data
Occupancy records are available for review following synchronization. The
following information is available:

• occupancy contacts (expired contacts not included),
• building information,
• needed fire flow,
• information and alerts (preplans),
• completed inspections,
• chemicals,
• onsite materials,
• proximate hydrants,
• hazardous materials,
• storage tanks,
• attachments,
• user-defined field entries,
• occupancy last modification and synchronization dates.

To Select an Occupancy
� From the Windows Start menu, select the Programs option FIREHOUSE

Software Mobile folder then select the Preplan Viewer option. FH
Mobile Preplans is opened with the Search form active.

� Locate the occupancy to display and highlight, or if necessary change the
number of occupancy records listed:
� If 'Occupancy Name' is specified in Search In:

17Synchronizing Data
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� Type several letters of any word included in the occupancy name
into Search for Value. Occupancy records with words matching the
letters typed in the Search For Value field are listed.

� Highlight the occupancy.
� If 'Address' is specified in Search In:

� Type numbers or letters included in the occupancy address into
Search for Value. Occupancy records with an address that includes
the numbers or letters typed in the Search For Value field are listed.

� Highlight the occupancy.
� If 'Occupancy ID' is selected in Search In:

� Type Occupancy ID values into Search for Value. Occupancy records
with a matching Occupancy ID are listed.

� Highlight the occupancy.
� Press Select (also note that you can double click or press Enter to open

the highlighted  occupancy).
� The selected occupancy

is opened with general
information displayed.

� You can change how
the information is
conveyed. You can
specify that
information is 'spoken'
by synthesized voice
and control the
columns included in
data grids.

See 'To Set Occupancy Speech
Options' on page 13 for more
information.
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� Available detail records vary based on information added to the occupancy
record in FH.

To Review Active Contacts
� From the Windows Start menu, select the Programs option FIREHOUSE

Software Mobile folder then select the Preplan Viewer option. FH
Mobile Preplans is opened with the Search form active.

� Locate the occupancy to display and highlight, then press Select (also note
that you can double click or press Enter to open the highlighted
occupancy).
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� The selected occupancy is opened and when contacts are included with the
occupancy, the Active Contacts page displayed.

To Review Building Information
� From the Windows Start menu, select the Programs option FIREHOUSE

Software Mobile folder then select the Preplan Viewer option. FH
Mobile Preplans is opened with the Search form active.

� Locate the occupancy to display and highlight, then press Select (also note
that you can double click or press Enter to open the highlighted
occupancy).

� The selected occupancy is opened with active options based on included
records.

� Click Building. The Building Information page is displayed.

To Review Needed Fire Flow
� From the Windows Start menu, select the Programs option FIREHOUSE

Software Mobile folder then select the Preplan Viewer option. FH
Mobile Preplans is opened with the Search form active.

� Locate the occupancy to display and highlight, then press Select (also note
that you can double click or press Enter to open the highlighted
occupancy).

� The selected occupancy is opened with active options based on included
records.

� Click Needed Fire Flow. The Fire Flow Information page is displayed.

To Review Information and Alerts (Preplans)
� From the Windows Start menu, select the Programs option FIREHOUSE

Software Mobile folder then select the Preplan Viewer option. FH
Mobile Preplans is opened with the Search form active.

� Locate the occupancy to display and highlight, then press Select (also note
that you can double click or press Enter to open the highlighted
occupancy).

� The selected occupancy is opened with active options based on included
records.
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� Click Info & Alerts. The Additional Preplan Information & Alerts page
is displayed.

� Highlight a record in the data grid to display the notes for the information
or alert.

To Review Inspections
� From the Windows Start menu, select the Programs option FIREHOUSE

Software Mobile folder then select the Preplan Viewer option. FH
Mobile Preplans is opened with the Search form active.

� Locate the occupancy to display and highlight, then press Select (also note
that you can double click or press Enter to open the highlighted
occupancy).

� The selected occupancy is opened with active options based on included
records.

� Click Completed Inspections. The Most Recently Completed
Inspections page is displayed.

To Review Chemicals
� From the Windows Start menu, select the Programs option FIREHOUSE

Software Mobile folder then select the Preplan Viewer option. FH
Mobile Preplans is opened with the Search form active.

� Locate the occupancy to display and highlight, then press Select (also note
that you can double click or press Enter to open the highlighted
occupancy).

� The selected occupancy is opened with active options based on included
records.

� Click Chemicals. The Chemical Name page is displayed.
� When additional information from the Emergency Response Guidebook

(ERG) is available, the Guide button is displayed. Press Guide to display
additional information on the chemical.

� When multiple chemicals are available, use the record navigation buttons
to browse chemical records.
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To Review Onsite Materials
� From the Windows Start menu, select the Programs option FIREHOUSE

Software Mobile folder then select the Preplan Viewer option. FH
Mobile Preplans is opened with the Search form active.

� Locate the occupancy to display and highlight, then press Select (also note
that you can double click or press Enter to open the highlighted
occupancy).

� The selected occupancy is opened with active options based on included
records.

� Click On-site Materials. The On-Site Materials page is displayed.

To Review Nearby Hydrants
� From the Windows Start menu, select the Programs option FIREHOUSE

Software Mobile folder then select the Preplan Viewer option. FH
Mobile Preplans is opened with the Search form active.

� Locate the occupancy to display and highlight, then press Select (also note
that you can double click or press Enter to open the highlighted
occupancy).

� The selected occupancy is opened with active options based on included
records.

� Click Nearest Hydrants. The Nearest Hydrant page is displayed.

To Review Storage Tanks
� From the Windows Start menu, select the Programs option FIREHOUSE

Software Mobile folder then select the Preplan Viewer option. FH
Mobile Preplans is opened with the Search form active.

� Locate the occupancy to display and highlight, then press Select (also note
that you can double click or press Enter to open the highlighted
occupancy).
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� The selected occupancy is opened with active options based on included
records.

� Click Storage Tanks. The Storage Tanks page is displayed.

To Review Attachments
� From the Windows Start menu, select the Programs option FIREHOUSE

Software Mobile folder then select the Preplan Viewer option. FH
Mobile Preplans is opened with the Search form active.

� Locate the occupancy to display and highlight, then press Select (also note
that you can double click or press Enter to open the highlighted
occupancy).

� The selected occupancy is opened with active options based on included
records.

� Click Attachments. The Attachment Name page is displayed.

� Select the attachment listed in Attachment Name to display the
attachment:
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� If the attachment is a BMP, JPG, PNG, ICO, GIF, or PDF format and
embedded the attachment is displayed. All other embedded
attachments can be accessed by double-clicking:
� When the attachment's extension is associated with an application

installed at the mobile workstation, the attachment is opened by the
application associated with the extension.

� When the attachment's extension is not associated with an
application installed at the mobile workstation, you are prompted to
associate an application with the extension.

� If you have added an Attachments subdirectory to the central
reference directory and populated that folder with your occupancy
attachments, you can double click the attachment name listed to access
the attachment (occupancy attachments can also be manually copied to
the local FH Mobile directory (C:\Program Files\FIREHOUSE
Software Mobile\ by default, yours may be different) Attachments
subdirectory if you have not specified a central reference file directory).

See 'To Specify Central Reference Materials Location' on page 11 for the steps to specify the
central location.

Attachments get their name from the Name of file to open value in
FH or, if Name of file to open is empty, the Attachment Name value
for the attachment.

To Review User-Defined Field Entries
� From the Windows Start menu, select the Programs option FIREHOUSE

Software Mobile folder then select the Preplan Viewer option. FH
Mobile Preplans is opened with the Search form active.

� Locate the occupancy to display and highlight, then press Select (also note
that you can double click or press Enter to open the highlighted
occupancy).

� The selected occupancy is opened with active options based on included
records.

� Click User Fields. The user fields page is displayed.
� When multiple pages are defined in the user field form, select the section

to display in the Page drop-down.

To Review Last Occupancy Modifications and Synchronization Dates
� From the Windows Start menu, select the Programs option FIREHOUSE

Software Mobile folder then select the Preplan Viewer option. FH
Mobile Preplans is opened with the Search form active.

� Locate the occupancy to display and highlight, then press Select (also note
that you can double click or press Enter to open the highlighted
occupancy).

� The selected occupancy is opened with active options based on included
records.
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� Click Record Update Information. The record update page is
displayed.

Accessing Reference Material
Your department may have developed standard operating procedures, or have
occupancy attachments that need to be referred to in the course of operations.
For your convenience, FH Mobile Preplans installs the 2004 Emergency
Response Guide. All reference material is stored in a Windows directory
named Reference located in the FH Mobile program directory (C:\Program
Files\FIREHOUSE Software Mobile by default). The files must be in a
format that can be viewed by applications installed on the mobile computer.
You can specify a central location where reference files are stored and
distributed to FH Mobile equipped computers. You can optionally configure
attachments, images, and map directories.

To Access Reference Material
� From the Windows Start menu, select the Programs option FIREHOUSE

Software Mobile folder then select the Preplan Viewer option. FH
Mobile Preplans is opened.

� Select the Reference Materials area. Available reference materials are
listed.

� Click on the listed reference material to display.

To Add Reference Materials to Central Location

Using Windows Explorer:

� Locate the file you wish to add to the reference folder. If necessary, use
Windows Search:
� Click the Windows Start button Search option For Files or Folders

option.
� Type the file name to find.
� Press Search.

� Click the file or folder you want to copy.
� Select the Windows Explorer Edit menu Copy option.
� Open the central reference material location specified in FH Mobile global

options.
� Select the Windows Explorer Edit menu Paste option.

When FH Mobile is synchronized with the FH database, the file modification
dates are compared. When the modified dates are different or when a file is
included in the central location that is not included in the FH Mobile
reference folder, the file from the central reference material folder is copied
to the FH Mobile computer.
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When file modification dates are different, the file from the central
location is copied to the FH mobile reference folder even when
the most recently modified file is located in the FH Mobile
reference folder. To distribute changed reference files to all FH
Mobile computers, place modified reference files in the central
location.

All files in the C:\Program Files\FIREHOUSE Software
Mobile\Reference folder on the mobile computer are displayed in the
Reference Materials area.

To Add Occupancy Attachments Subdirectory to Central Location

Complete the following procedure only if you have FH Mobile
Preplans installed and attachments to review.

Using Windows Explorer:

� Open the central reference material location specified in FH Mobile global
options.

See 'To Specify Central Reference Materials Location' on page 11 for the steps to specify the
central location.
� Select the Windows Explorer File menu New option Folder option.
� Type "Attachments".

All files in the C:\Program Files\FIREHOUSE Software
Mobile\Attachments folder on the mobile computer are accessed by FH
Mobile Preplans records with attached files.
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Troubleshooting Issues of FH Mobile Preplans

Below are some potential issues you may encounter while using FH Mobile Preplans:

Records Not Synchronized
If you are prompted that records did not synchronize, we recommend rerunning the data
synchronization.

Synchronization Does Not Run From Inside FH Mobile Preplans
Check that the FHMOBILE_SYNC.EXE is in the main install directory. It is a separate
application to allow it to be run independently from the FH Mobile Preplans application,
and if it is not in the install directory it will not work.

Licensing Expired Evaluations
If the evaluation expires and then you purchase an FH Mobile Preplans license, you will be
unable to get into FH Mobile Preplans, even after licensing the product. You need to run
the synchronization from the Windows Start button, Programs option FIREHOUSE
Software Mobile option, then select the Sync Data option.

Slow Record Access
If you open an occupancy in FH Mobile Preplans and notice a long delay before the
occupancy information is displayed and you synchronize with an FH Enterprise database,
you may have Enable Real-Time Wireless Connection to the Enterprise Database enabled.
If you regularly synchronize your database, you can disable this feature:

� From the Windows Start menu, select the Programs option FIREHOUSE Software
Mobile folder then select the Preplan Viewer option.

� You are prompted to enter database information. Press OK. The Mobile Preplan
Options form is displayed.
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� Check Enable Real-Time Wireless Connection to the Enterprise Database
(only available for FH enterprise databases) if you have a wireless
connection and wish to check for the most up-to-date record when
reviewing a specific occupancy. This option will add overhead to the
review process and can be slow depending on your configuration.

� Press Cancel.

Uninstalling FH Mobile Preplans
If you need to uninstall FH Mobile Preplans from a mobile computer because
FH Mobile Preplans is no longer used on that mobile computer, the FH Mobile
SQL instance used by FH Mobile Preplans is still installed and active. If
memory and space is limited on the mobile computer, you should uninstall
the FH Mobile SQL instance:

� From the Windows Start menu, select Control Panel then choose Add or
Remove Programs.

� Highlight Microsoft SQL Server 2005, then press Remove.
� Under the SQL Server 2005 instance components select FHMOBILE:

Database Engine, then press Next.
� Press Finish.
� After the uninstall is completed, you can remove other Microsoft SQL

Server components if they are no longer needed.
� Close the Add or Remove Programs form.
� The folder and table where the FH Mobile Preplans database is stored is

still on the computer. You can manually delete C:\Program
Files\Microsoft SQL Server\MSSQL$FHMOBILE if desired.
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