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Technical support

FIREHOUSE Software Technical Support:

Phone: 800-921-5300, option 2
support@firehousesoftware.com

Sales contacts

Jim Brandariz

Phone: 800-796-1614, 530-621-0981
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Jim.Brandariz@acs-inc.com

AZ, CA, NV, OR, WA
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Phone: 888-941-3473, 214-504-0242
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Mike.Rogers@acs-inc.com

AR, KS, LA, MO, MS, OK, TX
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Roger DeDoncker
Rebecca Sanger

Phone: 800-921-5300, ext. 1
Fax: 515-288-4825
fhsales@acs-inc.com

AK, AL, CO, GA, FL, HI, ID, 1A, IL, MI, MN, MT,
NC, ND, NE, NM, SC, SD, TN, UT, WI, WY,

International

Peter Eleftherakis

Phone: 800-362-4448, 508-362-4446
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CT, MA, ME, NH, NY, RI, VT, Ontario

Forest Nace
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Introduction

Fire Recovery USA, LLC, offers comprehensive cost recovery solutions for the services your
department provides to the residents of your municipality.. Through collaboration with Fire Recov-
ery USA, FIREHOUSE Software® has developed FH® Cost Recovery Service. This service
exports your billable incident and inspections information from FH® to a file meeting Fire Recov-
ery USA's specification, and then submits this file directly to Fire Recovery USA. Fire Recovery
USA then bills the responsible parties for your services and collects the funds.

The FIREHOUSE Software Cost Recovery Service Notes is designed to help you install, con-
figure, and run the custom data export.

Extract the FH Cost Recovery service files

1.

3.

4.

Open the email you received from your sales representative and save the attached
fhibsend.zip fileand . FHz file to a location on your hard drive.

Navigate to the location where you saved the ZIP file and double-click FHibsend. zip.

A Windows explorer window displaying the contents of the zip file appears.

8 C:\fhibsend.zip =13
File Edit View Favorites Tools Help f
e Back - _) lm‘f /.__\J Search - Folders v

LE] C:\fhibsend.zip v| Go

— NName Type Packed Size | H... Size | Ratio  Date
Folder Tasks 8 [ fhibsend.exe Applicat... 343KB No  354KB 2% 4/5/20118:49 AM

[E] Extract all files

Other Places

Address

e Local Disk (C:)

) My Documents
‘ﬁ My MNetwork Places

Details

In the left pane, under Folder Tasks, click Extract all files.
The Extraction Wizard dialog box appears, displaying the Welcome screen.

Click Next >.
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The Select a Destination screen appears in the wizard.

Extraction Wizard

Select a Destination

Files inside the ZIP archive wil be extracted to the location you
choose.

Select a folder to extract files to.
Files will be extracted tao this directary:
| Mhibsend

Browse...

Password...

BExdracting...

[ < Back ” Mext = ][ Cancel ]

5. InFiles will be extracted to this directory, type the path to the root of your FIRE-
HOUSE Software installation folder.

Example: C: \FIREHOUSE Software

I WARNING: FH depends on the file being saved in this location.

6. Click Next >.
The files are extracted.

7. Click Finish.

Another Windows explorer window appears, displaying the contents of the folder at the
location you specified on your hard drive.

8. Continue with Install the Cost Recovery export in FH, on page 3.
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Install the Cost Recovery export in FH

1. Loginto FH as an administrator.

2. Choose Administration — Install New or Updated Components.
The Install New or Updated Feature dialog box appears.

s ]|

Thiz utility will add new or updated components to wour FIREHOUSE Software system.

Install From...

Select the [terms ta Install

[tems listed in bold text already exizt in the system and will be ovenwritten
with new definitions i they remain checked.

Install Method
(¥ Replace existing components with news or updated compaonents

) Merge new or updated components with existing components

Cancel

3. Click Install From.
The Select File dialog box appears.
4. Use the dialog box to find and open the . FHz file you saved to your hard drive.

It may take a few moments for the Install New or Updated Features dialog box to list
the items that will install.

Note: Wait until this window is filled with items to begin the installation.

5. Click OK.

A series of dialog boxes and status bars displaying the progress of the installation appear
and then close automatically.

6. Continue with Set up automated tasks, on page 4.
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Set up automated tasks

1. Loginto FH as an administrator.

2. Choose Administration — Automated Tasks.

The Automated Task Setup dialog box appears.

& Automated Task Setup

Autornated T ask Mame J

[] Show automated tasks assigned to this warkstation anly

Taszk Processor Status

: : Cloze
Task processor iz stopped - unable to retrieve task count

3. Click New.

The Automated Task Properties dialog box appears.

¥ Automated Task Properties

T ask to Perform Autornated Tazk Mame

Expart to Station Y

It fram Station | Bun How Oftan?

Impart External D ata

Run Databaze Tools

Backup Database Sort order/prionty for tagks scheduled at zame time or interval

Compress Attachments & Forms
Fiun Extemal dpplication

Run Add-On

Print & Repaort

Run a Query B
Print/Run a Graph |
MFIRS Tranzaction File Import
EMS Tranzaction File Import
Uodate Scheduling Activity

[ ] Fiun task at the following workstation only

] Fiun task from login sereen only

15

Last Performed
Thiz task has never been run

4 FIREHOUSE Software® Cost Recovery Service



4. Set up an automated task for exporting cost recovery data to files.
a. From Tasks to Perform, scroll down and select Run Custom Data Export.
b. In Automated Task Name, type Cost Recovery Data Export.

c. From Run How Often, select the option corresponding to how frequently you want
the cost recovery data export task between to run.

Depending on which option you select, additional options may appear to the right of
Run How Often.

Example: If you select Weekly or Monthly, the Day and Time of Day options
appear. If you select Timed, the Every option appears.
d. (If additional options appear) Specify values appropriate for the additional options.
e. InSort order/priority for tasks scheduled at same time or interval, enter 1.

f. Click Setup Task Parameters.

The Custom Data Export dialog box appears. The FH Cost Recovery data export is
named with your department name, your FH serial number, the string for Cost
Recovery, and a version number.

Example: SomewhereFD- 111111111- for Cost Recovery v3456

g. Select the name of your FH Cost Recovery data export, and then click Select.
The Custom Data Export wizard appears.

"z Custom Data Export

Thiz wizard will guide you through the process of directing the infarmation from your zelected
custom expoart inko a trangzaction file that can be saved on dizk or zent wia FTP or Email to a
recipient of your choice,

Selected E=port file:

Export data to the following file Use generated file name

[Thwrite-pratect all output files when done:

FIREHOUSE Software® Cost Recovery Service 5



h. (Optional) Change the location and name of the file the export creates.

By default, the file is written to the EXPORTX \ firedepartmentname FHserialnumber
for Cost Recovery versionnumber yymmdd. XML

i. Under Export data to the following file, clear Use generated file name.
The File button and its field become active.

ii. Inthefield, type the path and name you want the export to create, or click File
and use the file browser that appears to navigate to the location and specify the
file name.

i. (Optional) Select Write-protect all output files when done.

j. Click Next >.
The Completion screen of the wizard appears.

"z Custom Data Export "JanesvilleFD- 307411290- for Cost Recovery v3711" E|

Completion

“When the export process iz complete, would you like to do anpthing extra to the file]z) that are
created?

(%) Mo, just leave the file on the hard drive.

) Yes, copy the file(z] to the removable disk in drive

() ez, transmit the filefz] to an intemet or intranet site via FTP...

() Yes, attach the file(z) to and send an e-mail message. .

Cancel

k. Select No, just leave the file on the hard drive, and then click Next >.

Help | | << Back H

The summary screen of the wizard appears.

|. Review the information on the summary screen, and then click Finish.
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m.

n.

The Query Parameters - Incident List dialog box appears.

W Query Parameters - IncidentList

Parameter Mot Criteria W alue ? Ignore Caze Logical -~
M Alarm Start Date »= And
Alarmn End D ate 4= ™

v

Bemove

lgnore parameters which are not required if no value is specified. Saved Filters... l [ Fun Query l l Cancel l

In the Alarm Start Date row, in the ? column, click the lookup button E]

In the Calendar dialog box that appears, select Dynamic Date.
| L | I Lodrizes I

[ ] Dynamic Date. .

The fields below Dynamic Date activate.

Select Beginning of, and then select an option from the menu to the right of the
Beginning of.

Click OK.
Inthe Alarm End Date row, in the ? column, click the lookup button [,
In the Calendar dialog box that appears, select Dynamic Date.

Select End of, select an option from the menu to the right of the Beginning of, and
then click OK.

Click Run Query.
The Automated Task Properties dialog box reappears.

Click Save, and then click Close.

A dialog box prompting you to start the automated task processor appears.
Click No.
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5. Set up an automated task for running the external application which processes the
exported data and submits data that meets the appropriate criteria to Fire Recovery USA.

a.

In the Automated Task Setup dialog box, click New.
A blank Automated Task Properties dialog box appears.

From Tasks to Perform, scroll down and select Run External Application.
In Automated Task Name, type Run Cost Recovery Application.

From Run How Often, select the same option you selected for running the FH Cost
Recovery data export.

Specify the same values for additional options as you did for running the FH Cost
Recovery data export.

In Sort order/priority for tasks scheduled at same time or interval, enter 2.

The FH Cost Recovery application will run as soon as the FH Cost Recovery data
export finishes.

Click Setup Task Parameters.
A file browser appears.

Navigate to your FIREHOUSE Software installation directory, and open the fhib-
send. exe you extracted from the . z1ip file earlier.

In the Automated Task Properties dialog box, click Save, and then click Close.

In the Automated Task Setup dialog box, click Close.

Tip: When the the FH Cost Recovery application runs, an export. logfileis
written to the FIREHOUSE Software installation directory, containing information
about the data being processed.

6. Continue with Enable the automated task processor, on page 9.

8 FIREHOUSE Software® Cost Recovery Service



Enable the automated task processor

Caution: To prevent problems with automated tasks, perform the steps below on a computer
that is not normally used for normal FH data entry.

1. Choose Tools — Workstation Options.
The Workstation Options dialog box appears.

2. Click the Other tab, and then the Automated Tasks tab.
L. Workstation Options @|

General || Local Data & Files Scheduling | Gther...

Reports & Queries || Internet ks Journal & Reminders || Intemal Messaging

Automated Tasks

) uato-Load on FIREHOWUSE Software Startup
) Auto-Load on Windows Starbup

() Disable Automated Task Processor Setup Automated Lasks..

Customize Toolbars... “ Apply ta Al l [ 1] I l Cancel

3. Select either Auto-Load on FIREHOUSE Software Startup or Auto-Load on Win-
dows Startup.

Auto-Load on FIREHOUSE Software Startup runs the automated task processor
when someone logs into FH.

Note: If you set the automated task up as a timed task, you must select Auto-Load
on Windows Startup.

WARNING: Auto-Load on Windows Startup does not run the automated task proc-
essor the way a Windows task service runs. For this option, the FH automated task

requires that a user always be logged into Windows on the machine running the
FH task processor.

4. Click OK.

5. (If you chose Auto-Load on Windows Startup) Log off your workstation, and then log in
again.
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